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Abstract 

Microsoft continuously improves Windows Vista® by providing ongoing updates while working with 

software and hardware vendors to deliver application compatibility and device driver improvements. 

Windows Vista Service Pack 1 (SP1) will be another vehicle through which Microsoft provides operating 

system improvements to customers. This white paper presents an overview of Windows Vista SP1 and 

the improvements it will contain. 
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Introduction 

When developing Windows Vista, Microsoft set out to provide higher levels of productivity, mobility, and 

security, with lower costs. After more than six months of broad availability and usage, itôs evident that these 

investments are improving the Windows computing experience. For example, in the first six months of use, 

Windows Vista had fewer security issues than Windows XP (Windows Vista had only 12 issues, and Windows 

XP had 36). According to the Windows Vista 6-Month Vulnerability Report by Jeffery R. Jones, Windows Vista 

had fewer security issues than all the popular operating systems he studied. 

Although most companies are cautious when deploying a new operating system, many have already started 

testing and evaluating Windows Vista for deployment, and some have already deployed Windows Vista into 

their production environments and begun seeing the business benefits Windows Vista can provide. 

Microsoftôs efforts to provide the best Windows experience ever in Windows Vista did not end with its launch. 

This white paper describes the ways Microsoft strives to continuously improve Windows Vista. It then 

introduces Windows Vista Service Pack 1 (SP1) and describes how the service pack will fit into the ongoing 

improvement process. 

Organizations do not need to wait for SP1 to deploy Windows Vista; they are encouraged to begin their 

Windows Vista evaluation and deployment now: 

¶ Organizations currently evaluating and deploying Windows Vista should continue their evaluation, pilot 

programs, and deployment on the initial (ñGoldò) Windows Vista release. Microsoft provides the tools and 

guidance needed to deploy Windows Vista today and will provide additional guidance, tools and support 

for moving to SP1 when the service pack is released. 

¶ Organizations just starting to evaluate Windows Vista should plan a pilot program, targeting the PCs that 

gain the most business value from Windows Vista (for example, many organizations will find that mobile 

PCs get the most benefits) and present the simplest upgrade from the gold release of Windows Vista to 

SP1 (How to Start a Windows Vista Pilot Deployment describes best practices for running a pilot). 

¶ Organizations waiting for Windows Vista SP1 should start their compatibility testing on the gold release of 

Windows Vista now, and then begin their evaluation and pilot programs on the release candidate of 

Windows Vista SP1 when it is released. Windows Vista includes architectural changes relative to 

Windows XP that improve security and reliability. These changes can cause some applications which 

work on Windows XP not to work on Windows Vista. However, these architectural changes are also part 

of Windows Vista SP1. For this reason, testing applications on Windows Vista today will be a very good 

proxy for compatibility with Windows Vista SP1. 

http://www.csoonline.com/pdf/6_Month_Vista_Vuln_Report.pdf
http://go.microsoft.com/fwlink/?LinkId=99021
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Improving the Customer Experience 

Microsoft uses Windows Vista instrumentation to learn what issues affect customers most and then address 

the issues. This instrumentation includes the Customer Experience Improvement Program (CEIP) and Online 

Crash Analysis (OCA), both of which are 

opt-in, anonymous services. Microsoft not 

only uses this information to fix Windows 

Vista issues, but it also shares this 

information with software and hardware 

vendors so they can fix application 

compatibility and device driver issues. 

The traditional service packs with which 

most organizations are familiar are only one 

way that Microsoft improves the Windows 

experience. Continuous improvements to the 

Windows Vista experience come from 

numerous channels, including ongoing 

updates, application compatibility 

improvements, and device driver 

improvements. The following sections 

describe each of these channels in detail. 

Ongoing Updates  

Ongoing updates address some of the most 

important issues affecting Microsoft customers. For example, Microsoft recently released two performance 

and reliability updates that address issues reported by customers (see Microsoft Support articles 938194 and 

938979). Microsoft already delivers these and many other Windows Vista updates through various channels, 

including: 

¶ Windows Update 

¶ Microsoft Download Center 

¶ Private updates for enterprise customers and original equipment manufacturer (OEM) partners 

Organizations choose which updates they want to deploy and the methods for deploying themðusing 

Windows Update, for example. Enterprises are more likely to deploy updates using Windows Server® Update 

Services (WSUS), Microsoft® System Center Configuration Manager 2007, or third-party tools. 

Application Compatibility Improvements  

Microsoft is making steady progress toward resolving application compatibility issues by engaging with 

independent software vendors (ISVs) to get major applicationsðsuch as antivirus and virtual private 

networking (VPN) applicationsðworking on Windows Vista. Since the launch, more than 70 major enterprise 

applications have moved to Windows Vista. These include applications from ISVs like Adobe, Citrix, Oracle, 

Sun, HP, LANDesk, and IBM. Hundreds more applications have been tested and remediated by ISVs that 

visited the Microsoft ISV application compatibility lab for weeklong engagements. As a result of these efforts, 
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http://go.microsoft.com/fwlink/?LinkId=99023
http://go.microsoft.com/fwlink/?LinkId=99024
http://go.microsoft.com/fwlink/?LinkId=99024
http://go.microsoft.com/fwlink/?LinkId=99024
http://support.microsoft.com/?kbid=938194
http://support.microsoft.com/?kbid=938979

