
Unrelenting excellence



Chapter 1
Introduction

Westcoast.  
Unrelenting excellence.

Tackle the market  
with confidence »  
Readiness and enablement

Making it easier to  
do business »  
Financial agility

Delivering more »  
Operational excellence

Work smarter. Work better » 
Proactive insights

Chapter 2
Technology solutions

It’s a fast paced 
market. We’ll help you 
profit from it. 

Create engagement.  
Create demand » 
Readiness and enablement

True specialists with you 
every step of the way » 
Operational excellence

Helping your sales – and your 
business – grow »  
Financial agility 

Working hard for your 
business »  
Proactive insights

Chapter 3
Cloud

The Cloud.  
A natural way to do – 
and grow – business. 

Making The Cloud  
work for you » 
Readiness and enablement

Reap the financial rewards » 
Financial agility

Marketplace.  
The Cloud’s supertool » 
Operational excellence

CONTENTS

WHY WESTCOAST    2



CONTENTS

Chapter 4
Imaging and supplies

Printing reimagined.

Harness the power of MPS. 
Readiness and enablement

From installation to disposal. 
A cycle of excellence. 
Operational excellence

Chapter 5
Client and Apple

We know our products. 
And the difference  
they make.

Giving your customers exactly 
the right tools for the job » 
Readiness and enablement

Finance that’s as good  
as the product »  
Financial agility

Service excellence from 
deployment to disposal » 
Operational excellence

Chapter 6
Accessories

We give accessories 
real focus – to extend 
your opportunities.

Tried and trusted  
advice by design »  
Readiness and enablement

The right service demands 
the right accessories » 
Operational excellence

Finance your way »  
Financial agility

WHY WESTCOAST    3



At Westcoast, exceptional is our only standard. We know  
the most effective way to support you, the reseller is 
through a clear focus on service and driving agility,  
as the market changes. 

But we also appreciate it’s a tough 
market out there, so we work hard 
to give you the tools you need to get 
the job done. To help you in every 
way we can to make the sale and 
support your customers.

We also appreciate that everyone 
likes to work differently, so if  
you prefer a more transactional 
relationship, you’ll find us fast, 
efficient and reliable.

If, on the other hand, you’re looking 
for a more in depth relationship, one 
that can help both your and your 
customers business grow, we’ll take 
the time to get to know you.  
To understand what you want  
to achieve and how you want  
to achieve it.

Of course, none of this would be 
possible without the first rate, top 
notch people on our side. Work with 
us and you’ll find a team you can 
depend on for everything from fast, 
on time deliveries through to expert 
knowledge on systems and set up.

All supported by our partnerships 
with some of the best vendors  
on the market.

More than distribution, more than IT, 
Westcoast is a trusted partner for all 
our customers, whatever your focus, 
whatever you need.

HERE ARE JUST A FEW OF THE SERVICES  
WE PRIDE OURSELVES ON...

Tackle the market with confidence.  
Readiness and enablement

Making it easier to do business.  
Financial agility

Delivering more.  
Operational excellence

Work smarter. Work better.  
Proactive insights
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DEPLOYMENT
Our aim is to make you look good  
to your customers. We provide the  
stock, systems and services to assist  
you with roll outs, configurations  
and specialist deliveries. 

MODEL SPECIFICATION
Just tell us what your customer  
is looking for and we’ll help you find  
it. We’ll take the time to understand their 
businesses and learn how they’ll use  
the technology, so we can provide  
the best possible solution.

TACKLE THE MARKET  
WITH CONFIDENCE

“FIND ALL THE KNOWLEDGE 
YOU NEED IN ONE PLACE”

INTRODUCTION< RETURN TO CONTENTS
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TRAINING AND 
EVENTS
As well as our in-house experts,  
we also work together with vendors 
and specialist trainers to deliver 
deeper insight and accreditation 
sessions – so you can be confident  
in everything you take to market.

We offer training at our Solutions 
Centre too – our own training and 
networking facility – as well as 
various locations nationally. We also 
host a wealth of pre-recorded 
training videos on our dedicated 
YouTube channel. You can even use 
our Solutions Centre to host your 
own customer event, bring your  
staff up to speed with the latest 
technology or just hold a face-to-face 
meeting in a convenient location. 

MARKETING 
SUPPORT
You’ll find our marketing team always 
on hand to help with the latest 
products, promotions, events and 
training opportunities. From  
easy-to-use marketing tools,  
to co-brandable campaigns, and 
bespoke assets including case 
studies, videos and infographics, 
we’ve everything you need to drive 
your business forwards. 

We’ll also help you identify your 
business objectives and target 
audiences, build a strategy and help 
with the execution. We’ll even help 
you track the ROI around your 
campaigns too. 

“BE CONFIDENT IN EVERYTHING 
YOU TAKE TO MARKET”

TACKLE THE MARKET  
WITH CONFIDENCE

INTRODUCTION< RETURN TO CONTENTS
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FINANCIAL AGILITY
Just like everything we do, our flexible finance 
options are designed around you. From bespoke 
solutions to specialised credit lines by product,  
we make it easier to do business – and our 
partnership with Amex adds even more flexibility 
to your payment choices.

FLEXIBLE FINANCE OPTIONS – 
STANDARD CREDIT OPTIONS

The finance options we offer are as flexible as you 
need them to be. We don’t believe in a ‘one-size-
fit-all’ approach – so you can be assured that you’ll 
find the right fit for you and your customers. 

Our standard credit options come in four 
main forms… 

MAKING IT EASIER 
TO DO BUSINESS

“WE MAKE IT EASIER  
TO DO BUSINESS”

INTRODUCTION< RETURN TO CONTENTS
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1.  
CREDIT  
BUILDING
• Minor Credit Limit (MCL): helps 

small and start-up businesses. We 
offer limits of £1,000 and £2,000 
on net monthly payment terms.

• Credit Limit Accelerator: for 
businesses looking to grow fast. 
We provide a £5,000 credit facility 
initially which can be quickly 
increased over a 10-month period 
to £50,000.

2.  
BACK TO BACK 
FINANCE DEALS
This is a fantastic option for 
customers who need extra support 
for large orders that would affect 
their run rate availability, or indeed 
exceed their existing facility 
altogether. Our 97% acceptance rate 
on these orders end-to-end means 
real reassurance. 

3.  
SPECIALIST 
CREDIT LINES BY 
PRODUCT
Every businesses finance 
requirements are unique – and  
we understand that. That’s why  
we provide specialised credit lines  
for specific product categories across 
our entire catalogue. These have 
been tailor-made for the products,  
so just ask if you require more credit.

4.  
BESPOKE 
SOLUTIONS
The best finance solutions are the 
ones built around you. That’s why 
our Credit Risk team only assigns the 
most appropriate credit lines when 
the account is created. They’ll take 
you through all the various options 
and work out what’s right for you. 
And our close relationship with 
renowned credit provider, Atradius, 
means you’ll get the best possible 
deal. Because we operate with 
pragmatism as well as 
professionalism, if you find yourself 
needing a higher credit limit, we’re 
more than happy to re-evaluate this 
for you at any time. “FLEXIBLE FINANCE OPTIONS 

ARE DESIGNED AROUND YOU”
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Westcoast Financial Services 
(WFS) gives you and your 
customers the power to achieve 
more with your budgets and 
asset management. Acting  
as an intermediary, WFS offers 
the scale to leverage the most 
competitive rates from 17 
different banks, as well as other 
innovative and flexible market-
leading investment firms.  
With a wide range of payment 
options, you and your customers 
can find the ideal way to settle 
bills and optimise your credit 
lines. Benefits include…

FLEXIBLE FINANCE OPTIONS – 
WESTCOAST FINANCIAL SERVICES

OVERCOME 
BUDGETING 
CONSTRAINTS 

Help your customers future-proof their business by 
accelerating their budget from years 2-5 into year 1. 
This potential 400% increase in spending power will 
help bring them the technology they need to hit their 
business goals.

TRADE IN LEGACY 
TECHNOLOGY

Old technology needn’t be a millstone around the 
neck. Now customers can trade in disposable 
technology and make the most of our data wipe 
service. We’ll also assess legacy technology and  
if it has any value, the capital can be used to cut  
the cost of moving to a new platform – or simply 
invested elsewhere. 

PAY NOTHING FOR 
90 OR 180 DAYS 

If you’ve a customer that’s transitioning between 
platforms, they might be looking at dual test systems 
or avoiding outlay in the near future. With WFS, they 
can spread the cost over 1-5 years and pay nothing  
for 90 to 180 days.

RESELLER EXTENDED 
CREDIT TERMS WITH 
AMEX

We’ve been working together with American Express for 
over four years now. In that time, we’ve helped resellers 
and customers alike manage cashflow so they can grow 
their businesses. It gives you the flexibility of an 
alternative extended lending source for purchases. 

INTRODUCTION< RETURN TO CONTENTS
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DELIVERING MORE
OPERATIONAL EXCELLENCE

Because we’re a privately owned company, we can offer 
you more flexibility and respond faster to customer needs. 
Our competitive fulfilment rates, ‘bill and hold’ for special 
offers, and warehouse outsourcing to improve your stock 
management, means your commercial initiatives are now 
firmly within reach. You’ll also find we offer best in class 
logistics – including international shipping, electronic 
invoicing, plus a simple, comprehensive returns process.

ELECTRONIC TRADING
Want to automate and speed up the end-to-end ordering 
process? Take a look at our various electronic services 
– EDI, XML, Web or quoting and configuration tools. 
With your online account, not only can you get up-to-
the-minute pricing and stock levels but you’ll also benefit 
from automatic order processing and extensive reporting. 
It also helps you drop-ship direct to your customer or 
click and collect at retail stores using your own branded 
delivery notes. We make it easier to do business.

INTRODUCTION< RETURN TO CONTENTS
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DELIVERING MORE 
OPERATIONAL EXCELLENCE

WAREHOUSE 
OUTSOURCING
If you don’t have the space for stock, we’ll hold 
your resources in our own warehouse for  
you and ship them straight to your end user 
customer. You’ll also enjoy greater visibility  
of your supply chain through electronic 
ordering, since it automates reporting and 
invoicing. Taken together, it means significant 
cost savings and more efficient purchasing.

LOGISTICS
Our multi-category, bespoke logistics are 
aimed at simplifying and cutting your 
costs, whilst giving a gold standard 
customer experience. It’s so much more 
than just ‘shifting boxes’.

We add configuration, identification and 
security services for you too, improving 
your cash-flow and efficiency – and 
making sure your customer receives 
product that’s ready to go.

Our state-of-the-art distribution centres 
can help you maximise the efficiency  
and flow of your goods. Located at sites 
across the UK and Europe, we provide 
an efficient, 24/7 service to meet 
demand from our order processing  
and warehouse management systems 
and give you a whole range  
of delivery options.

DELIVERY OPTIONS INCLUDE…

• Standard next day delivery 
– mainland UK (cut off – 5.30pm)

• Premium delivery  
– options include pre 9am,  
pre-noon and Saturday

• Pallet deliveries 

• International - export

• Consolidated shipments 

• Specialist delivery  
– two or more person team, placement 
and removal of packaging 

• Customer collect

INTRODUCTION< RETURN TO CONTENTS
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RETURNS
On the rare occasion there’s a faulty product, 
simply contact our customer services team,  
who’ll arrange pick-up from a courier, or for  
you to drop the item off at a local hub.  
All collections take place within 48 hours  
from when you report it and all returns  
are logged, so you get a full audit trail.

BILL AND HOLD
If you want to take advantage of a short-term 
price promotion, but don’t have the space to store 
the stock, ‘bill and hold’ means you can use our 
warehousing. Not only do you enjoy more control 
over product roll-outs and shipping, it also means 
you can cut costs by making the most of our 
unique rates and services.

PROFESSIONAL 
SERVICES
From configuration, labelling and security marking 
to delivery to desk, our services can enhance your 
own brand, cut your costs and speed up delivery. 
Our services cover printer, PCs and servers and 
we’re happy to take on the most complex tasks.

DELIVERING MORE 
OPERATIONAL EXCELLENCE

“YOUR COMMERCIAL 
INITIATIVES ARE NOW FIRMLY 

WITHIN REACH”
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CLOUD SERVICES
The future will see your customers moving  
to both public and private cloud. Our award 
winning cloud services can help you every step 
of the way from sales to provisioning to billing 
– use our expertise to make it happen.

MERCHANDISING 
SERVICES
Westcoast Retail Services (WRS) – means any 
retailer can be confident of the best use of stock 
in store, well presented and with instant sales 
reporting. Uniquely in this market we employ 
our own staff who are specially trained on the 
products you want to promote so we can really 
help make that all important retail difference.

DISPOSAL SERVICES
When equipment has reached the end of its life, we can still help it work 
for your customers – or at least dispose of it quickly and safely… 

IT BUYBACK – TRADE IN
Use redundant desktops, laptops, servers, monitors 
and switches to generate extra revenue. 

REMOVAL AND DEPLOYMENT  
OF IT EQUIPMENT
Imaging and configuration services are part and parcel 
of our business. But we can now take that further  
to include the full lifecycle of equipment. We’ll install 
new equipment to desk while removing redundant 
equipment so you see extra revenue, higher profit 
margins and greater customer satisfaction.

REPORTING AND DATA DESTRUCTION
As part of IT buyback and the removal of equipment, 
your customers will receive a full asset inventory and 
certificates of destruction or recycling – in line with 
GDPR regulations.

ONSITE AND OFFSITE  
MEDIA SHREDDING
Our onsite shredding service can shred up to 1000 
hard drives a day.

ONSITE AND OFFSITE  
DATA ERASURE
Any equipment leaving your customers’ site will be 
data erased using HMG approved erasure products. 
Or we can erase onsite if that’s preferred. 

“FLEXIBLE 
FINANCE OPTIONS 

ARE DESIGNED 
AROUND YOU”

DELIVERING MORE 
OPERATIONAL EXCELLENCE
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INTRODUCTION

WORK SMARTER.  
WORK BETTER.
PROACTIVE INSIGHTS 

We understand that speed of quoting, bid management 
and electronic integration are all critical to help you win 
business and look great to your customers – and we also 
realise that good process is good sales. 

That’s why we’ve developed several insightful tools that 
can optimise your processes and make your business 
more efficient than ever. From simplifying the way you 
and your sales teams provide quotes through to making 
sure you can always sell products that are on-trend,  
we’ll help you boost both revenue and profitability.

“GOOD PROCESS  
IS GOOD SALES”

“OPTIMISE YOUR PROCESSES 
AND MAKE YOUR BUSINESS 

MORE EFFICIENT THAN EVER” 

< RETURN TO CONTENTS
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TECHNOLOGY 
SOLUTIONS
It’s a fast paced market. We’ll help you profit from it.

TECHNOLOGY SOLUTIONS 
SPECIALISTS

The technology market is fast 
moving. Exciting – but complex 
– new opportunities for resellers 
abound across areas including 
hybrid cloud, big data, security, 
analytics and IoT. 

At Westcoast, we can help  
you make the most of these 
opportunities. The expertise  
and “can do” attitude of our staff 
means we can give you all of the 
support, training and marketing 
you need to profit from a fast 
paced market.

Create engagement. Create demand.  
Readiness and enablement

True specialists with you every step of the way. 
Operational excellence

Helping your sales – and your business – grow. 
Financial agility 

Working hard for your business.  
Proactive insights

TECHNOLOGY  
SOLUTIONS

< RETURN TO CONTENTS
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CREATE ENGAGEMENT. 
CREATE DEMAND.

READINESS AND 
ENABLEMENT
Our courses and training are both 
easily accessible and comprehensive. 
From on-demand learning and 
webinars through to help working 
towards achieving official 
accreditations and becoming  
an authorised HPE, Juniper and 
Microsoft partner, we help people  
and businesses grow and develop. 
Not only are we are fully approved  
to deliver sales certification courses 
on behalf of HPE – in an instructor-
led training environment – but  
we can also help you create 
engagement and demand through  
a host of marketing tools, including 
co-brandable campaigns, PR and 
sales resources.

TRAINING

Our regular interactive webinar series 
can give you all the knowledge you 
need to support your customers’ 
business growth. And our pre-
recorded training videos on our 
dedicated YouTube channel are there 
for you to watch whenever you have 
the time. 

We can also provide technical and 
sales training whenever you need  
it – we’ll provide HPE and Aruba 
accreditation days to help you work 
towards partner accreditations.  
You can also earn knowledge credits  
since we’re a HPE authorised learning 
partner and we’ll even provide demo 
equipment you can use in your  
– or your clients’ – offices. 

“CREATE ENGAGEMENT  
AND DEMAND”

TECHNOLOGY  
SOLUTIONS

< RETURN TO CONTENTS
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CREATE ENGAGEMENT. 
CREATE DEMAND.

PARTNER 
PROGRAM
Our close relationships with key 
vendors means we can help you  
get onto, and progress through, the 
various vendor partner programmes 
– whether they’re related to courses 
and training or for help writing 
business plans. And ask about  
our first class advisory service. 

TOOLS

We’ve designed, created and 
developed a number of online tools 
to help you grow your business – 
and we’ll support you as you 
continue to use them. 

These include HP Market Pro and 
Licensing at Westcoast (L@W) 
which give you quick, accurate 
quotes and configurations without 
the need for technical expertise. 
L@W also means you can manage 
licensing purchases and annuities, 
store quotes and orders. 

“WE HELP PEOPLE  
GROW AND DEVELOP”

TECHNOLOGY  
SOLUTIONS

< RETURN TO CONTENTS
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PRE-SALES AND 
LICENSING SUPPORT
Whether it’s datacentre, software licensing  
or virtualisation, our pre-sales support team can 
give you and your customers priceless support. 
We’re there to provide quotes, free help, 
competitive SLA’s and expert knowledge across  
all our leading vendors – and we’re specialists  
with Microsoft, HPE, Aruba and Juniper.

TRUE SPECIALISTS WITH YOU  
EVERY STEP OF THE WAY
OPERATIONAL EXCELLENCE

Our configuration services are ready for everything, from simple 
set-up to the complete design and testing for the most complex 
projects. We’re also right there with you every step of the way 
– offering pre-sales support, licensing expertise and automated 
global bids, as well as easy integration with vendor systems. 
Having formed strong partnerships with the world’s most 
renowned vendors, we’re true specialists. And whether you need 
expertise or support as you move into a new vertical or just want 
to keep up with the latest technology trends, we can help.

TECHNOLOGY  
SOLUTIONS

< RETURN TO CONTENTS
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TRUE SPECIALISTS WITH YOU EVERY STEP OF THE WAY 
OPERATIONAL EXCELLENCE

CTO STAGING
Custom orders often arrive  
in stages. We can manage such 
shipments ensuring you and your 
customers get a complete solution.

CONFIGURATION
Our skilled configuration department 
offers pre-shipment services ranging 
from straightforward configurations, 
through to design and testing for the 
most complex projects. We can help 
with services that include imaging, 
networking, server soak testing  
(for both blade and non-blade 
servers), complete rack build, on-site 
deployment and asset tagging.  
We can even build and configure 
your order then hold it until it’s  
ready to be shipped to the customer. 

And our Configuration and Imaging 
service means your customers don’t 
have to configure and image their 
new server environments. By letting 
us build the image before dispatch, 
your customers can focus on more 
important matters and be sure that 
they won’t receive any Dead  
On Arrival (DOA) products. It’s  
a fantastic option that’ll guarantee  
a seamless deployment.

“CONFIGURATION SERVICES 
ARE READY FOR EVERYTHING”

TECHNOLOGY  
SOLUTIONS

< RETURN TO CONTENTS
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TRUE SPECIALISTS WITH YOU EVERY STEP OF THE WAY 
OPERATIONAL EXCELLENCE

BID ON  
BEHALF OF
We are experts on vendor bid 
programs. We create bids for you  
to take to vendors, which takes the 
hassle out of the process and allows 
you to focus on providing excellent 
customer service. We’ll help you  
to spot the best opportunities for 
increasing revenue and profit too. 

VENDOR 
MAINTENANCE
Our range of additional aftercare 
services means your customers have 
complete peace of mind that their 
equipment is covered if there’s any 
damage. You can attach these at the 
point of sale for extra revenue or add 
them later. 

And don’t forget – warranty options 
and CarePacks are also offered  
on HPE hardware.

“WE’RE ALSO RIGHT THERE WITH 
YOU EVERY STEP OF THE WAY”

TECHNOLOGY  
SOLUTIONS

< RETURN TO CONTENTS
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You’ll find our finance is as 
flexible as our service. Whether 
that involves bespoke solutions, 
and consumption to specialised 
credit lines by product, we’re 
here to boost your sales – and 
your business – grow. And our 
partnership with Amex means 
even more flexibility.

XaaS
Anything as a Service (XaaS) means 
we can provide an end to end 
service where the customer pays 
monthly for everything they use  
via a reseller. We manage payment, 
billing and service management  
on your behalf.

HELPING YOUR SALES –  
AND YOUR BUSINESS – GROW.
FINANCIAL AGILITY 

TECHNOLOGY  
SOLUTIONS

“WE’RE HERE TO BOOST  
YOUR SALES”

“OUR FINANCE IS AS FLEXIBLE 
AS OUR SERVICE”

< RETURN TO CONTENTS
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WESTQUOTES
This bespoke tool manages the entire quote 
process, reducing the time between HP quote 
approval and our pricing being sent to the 
customer. Highly automated, it even checks 
for obsolete stock before the quote is sent.

POWER BI DASHBOARD
Our dashboards give you full visibility 
of the quotes your sales teams are 
recording for pipeline opportunities. 
With Power BI, we can send you  
a report with all of their expiring 
quotes, so they can extend them 
rather than going through the whole 
process again. 

You can also break all the 
information down in a way that’s 
clear and bespoke for each customer. 

It’s a level of detail that’s simply  
not available with any other tool.

We can even use our intelligence and 
data (via power BI) to proactively 
buy in the right stock, rather than 
relying on run rates. The result?  
We can identify future opportunities 
based on current trends and buying 
cycles, so we always have the  
right stock.

TECHNOLOGY  
SOLUTIONS

We can help enhance, improve and refine your business processes 
too, with a number of insightful tools. Westquotes, for instance, 
shortens the time between HP quote approval and final pricing. 
And our Power BI dashboard can really help boost sales…

WORKING HARD  
FOR YOUR BUSINESS
PROACTIVE INSIGHTS 

“ENHANCE, IMPROVE AND REFINE 
YOUR BUSINESS PROCESSES”

“BOOST SALES”

< RETURN TO CONTENTS
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TECHNOLOGY  
SOLUTIONS

OUR KEY  
VENDORS INCLUDE…

< RETURN TO CONTENTS
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CLOUD
The Cloud. A natural way to do – 
and grow – business

The dynamic nature of the cloud is 
changing the way organisations operate…
and we’ve become experts at getting the 
best out of it. With Westcoast by your side, 
you can use this disruptive transformation 
to break new ground for your customers – 
and your own business. 

Making The Cloud work for you.  
Readiness and enablement

Reap the financial rewards.  
Financial agility

Marketplace. The Cloud’s supertool.  
Operational excellence

CLOUD

“WE’VE BECOME EXPERTS AT  
GETTING THE BEST OUT OF IT”
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The first step to becoming a cloud reseller is Nebula training. 
With regular workshops, webinars and events, it’s easy to see 
how you can benefit from a comprehensive cloud sales strategy. 

We can also help with marketing support and MDF to help you 
grow your cloud business. And if you’d like to provide complete 
solutions to your customers, we can help with onboarding, 
migration and more. 

CLOUD DEVELOPMENT  
PROGRAMME
Grow, nurture and transform your 
business – and the businesses of 
your customers – through our Nebula 
strategy. As a cloud reseller, we’ll 
show you how to turn virtually all 
cloud opportunities into real business 
results. You’ll have access to our 
Cloud Development Programme  
too, exclusively offered to  
Westcoast Partners.  

The Nebula programme takes you 
through your cloud journey with  
a host of benefits designed to take 
your business to the next level. From 
start-up to master level, we’ll be with 
you every step of the way. And we’ll 
support you with the things you need 
to get going – from rebrandable 
marketing to training, and beyond. 

“IT’S EASY TO SEE HOW 
YOU CAN BENEFIT”

CLOUD

MAKING THE CLOUD 
WORK FOR YOU
READINESS AND ENABLEMENT 

< RETURN TO CONTENTS
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PROFESSIONAL 
SERVICES
One of the best things about 
transacting cloud services is the 
deeper customer relationships that 
come from the monthly billing and 
flexible growth options. As a result, 
you can have conversations with 
your customers every month and 
identify any gaps in their capabilities 
– and that’s where Westcoast 
professional services come in.  
We’ll provide solutions for these gaps 
you feel you can’t cover. We advise 
with on-boarding, migration, security 
and much more besides, so you 
become a one-stop-shop for your 
customers.

MARKETING  
SUPPORT
If you’re looking for support with 
your lead generation activity, then 
we can help. Pitch your campaign  
to us for marketing funds that’ll help 
you to get your message out there 
and bring more business in. 

“GROW YOUR CLOUD BUSINESS”

CLOUD

MAKING THE CLOUD 
WORK FOR YOU
READINESS AND ENABLEMENT 
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REAP THE  
FINANCIAL REWARDS
FINANCIAL AGILITY 

CLOUD

Billing for Cloud services can be complex – 
but it needn’t be. Our billing management 
service is specially designed to help centralise 
cloud service payments – and deliver the bill 
straight to the customer on your behalf, 
keeping things nice and simple. 

BILL ON BEHALF OF
If you can’t offer monthly billing, 
don’t worry – just try our value-
added ‘bill on behalf of’ service.  
We’ll create custom invoices with 
your logo and margin applied and 
either send them directly to you  
or your end customer. These invoices 

can be produced in multiple formats 
including PDF and CSV so they’re 
easy to upload into your existing 
accounting systems.

“KEEPING THINGS NICE  
AND SIMPLE.”
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MARKETPLACE.  
THE CLOUD’S SUPERTOOL.
OPERATIONAL EXCELLENCE

CLOUD

One of our key cloud resources is Westcoast’s Cloud Marketplace. 
Having our own marketplace means you can take complete control  
of the provisioning process – which gives you total flexibility around 
managing users. 

MARKETPLACE
Westcoast Cloud Marketplace is a purpose-built super 
tool which allows you to take complete control of the 
whole cloud provisioning process. You can add your 
customers to the marketplace, assign licences and 
manage subscriptions in a matter of clicks. You can  
also set your own pricing and white-label the entire  
portal to become the go-to for cloud services.

BREADTH OF VENDORS
As the first distributor to offer the full Microsoft cloud 
suite, we can help you supply Office 365, Azure, Microsoft 
365 and Dynamics 365. But that’s not all. We’re working 
with a huge number of cloud vendors to make sure our 
partners can harness the full power of the cloud. From 
security vendors that enhance an Office 365 or Azure 
experience, to cloud vendors that specialise in CRM 
deployment for that all-important Dynamics 365 project 
— it’s all here.

“TOTAL FLEXIBILITY AROUND 
MANAGING USERS”

“YOU CAN TAKE COMPLETE  
CONTROL OF THE  

PROVISIONING PROCESS”
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JUST SOME OF OUR CLOUD PARTNERS…
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IMAGING AND 
SUPPLIES
PRINTING REIMAGINED

From our wide range of printer models  
and supplies right through to support for 
Managed Print Services (MPS), we’ve all 
the expertise you need – whether you’re 
looking to grow your existing business, 
specialise, or innovate in new areas. 

Harness the power of MPS.  
Readiness and enablement

From installation to disposal. A cycle of excellence. 
Operational excellence

IMAGING AND 
SUPPLIES
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IMAGING AND 
SUPPLIES

At Westcoast, we’re here to help you really make the most  
of transactional and contractual or vendor led MPS programs. 
In fact, if you’d like to profit from Partner MPS (PMPS) – 
where HP manages to the entire contract – it’s worth 
knowing that we’re the only distributor authorised to sell it.

So whether it’s a one off printer, simple supplies purchases  
or a whole printing and supplies network managed for your 
customer, we can help.

MPS SUPPORT
Historically, the set up costs of selling 
managed print services was prohibitively 
expensive which has placed this service 
out of reach for many resellers. And 
that’s without considering the complex 
monitoring tools, billing, agents and 
service engineering. 

No longer. Our product and partners 
now puts this service in your reach.

HARNESS THE  
POWER OF MPS
READINESS AND ENABLEMENT 

“TOTAL  
FLEXIBILITY 

AROUND  
MANAGING  

USERS”
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IMAGING AND 
SUPPLIES

HARNESS THE  
POWER OF MPS
READINESS AND ENABLEMENT 

“MAKE THE MOST OF  
TRANSACTIONAL AND  

CONTRACTUAL OR VENDOR 
LEAD MPS PROGRAMS”

VENDOR LED MPS
We’re the only UK distribution 
partner you’ll find who can offer you 
HP PMPS, where HP manages to the 
whole contract from start to finish. 
That includes assessment, design, 
proposal, installation, monitoring, 
servicing and billing – all you have  
to do is collect the commission.
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IMAGING AND 
SUPPLIES

FROM INSTALLATION TO DISPOSAL.  
A CYCLE OF EXCELLENCE.
OPERATIONAL EXCELLENCE

We don’t hang about. With our specialised configuration and pre-delivery inspection (PDI) service, 
your customers’ printers are ready to go from the minute they arrive. We take care of the whole 
printer lifecycle too – from installation, to providing the widest range of spares, right through to 
disposal. Our exclusive contract with HP A3 printers – and a dedicated supplies warehouse with 
products from all major vendors – means you’ve access to a huge range of original supplies. 

RANGE OF  
MODELS OFFERED
Our extensive range of products means 
we’re sure to have what your customer’s 
after. And our close relationships with 
Lexmark and HP – amongst other major 
vendors – means we’re perfectly placed  
to not just supply, but advise on, the best 
products to sell. 

Because one size rarely fits all, we’re also 
leading partners with a number of specialist 
verticals so you can find exactly the right 
product for any print environment. 

RANGE OF  
SUPPLIES OFFERED
It’s critical your customers get their 
supplies exactly when they need them. 
That’s why we have the largest stock 
holding and broadest range of printer 
supplies from the world’s leading printer 
brands available anywhere in the UK –  
you can rely on us. In fact, we’re number 
one at what we do across both the UK  
and Ireland.

“ACCESS TO A HUGE 
RANGE OF ORIGINAL 

SUPPLIES.”
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CONFIGURATION AND  
PRE-DELIVERY INSPECTION
This service is all about cutting the downtime that 
comes with printer installation. By preconfiguring the 
printers before they arrive on-site, your customers 
simply plug in and print straight away. We also offer 
to-floor location delivery, unpacking, connection, 
machine demonstration, redundant machine  
removal/relocation – and we can even provide  
the support of an on-site engineer if required.

INSTALLATION
Some installation processes can be technically complex. 
And time consuming, with all the unpacking, testing 
and configuration. Plus there’s the old hardware to get 
rid of. Then incomplete or incorrect deliveries can cause 
extra paperwork and hassle. 

All this downtime starts to affect profitability, which  
is why we offer to take care of everything – and your 
customers see fast, efficient, painless installation. 

DISPOSAL
Now you’re not just limited to installing new hardware 
for customers, you can remove redundant equipment 
too. We’ll help you re-locate or remove old machines, 
which can mean extra revenue, higher profit margins, 
increased customer satisfaction and guaranteed access 
to the old equipment so that buyback can apply.

FROM INSTALLATION TO DISPOSAL.  
A CYCLE OF EXCELLENCE. 
OPERATIONAL EXCELLENCE

IMAGING AND 
SUPPLIES

“PRINTERS ARE READY TO 
GO FROM THE MINUTE 

THEY ARRIVE”
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FROM INSTALLATION TO DISPOSAL.  
A CYCLE OF EXCELLENCE. 
OPERATIONAL EXCELLENCE

ACCESS TO WIDEST 
RANGE OF SPARES
It’s never good news when  
a vital device breaks down, but  
our dedicated specialist product and 
sales team means disruption is kept 
to a minimum. We’re the largest 
distributor of printer spare parts 
 in the UK including rollers, drums, 
power cables and maintenance kits. 

And there’s even access to a number 
of dropbox networks so spares can  
be shipped near to the printer ready 
for the engineer to pick up – and  
that means minimum downtime. 

DEDICATED 
WAREHOUSE AND 
STOCK RESERVE 
FACILITY FOR 
SUPPLIES
Our dedicated supplies business can 
work with you to guarantee availability. 
Whether you’re buying supplies  
on a simple transactional basis  
or looking to outsource your entire 
supplies and spare parts business, 
Westcoast can provide the solution.

SPECIALIST  
RETAIL SERVICES
We can help you offer a whole  
host of bundling, blistering, 
merchandising and personalisation 
supplies for your retail customers –  
a great extra revenue stream. 

“WE TAKE CARE 
OF THE WHOLE 

PRINTER 
LIFECYCLE”

IMAGING AND 
SUPPLIES
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SOME OF OUR VALUED VENDORS…
IMAGING AND 

SUPPLIES
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CLIENT
WE KNOW OUR PRODUCTS.  
AND THE DIFFERENCE THEY MAKE.

From configuring PCs for customers  
to supporting device deployment at any 
scale, we can help you deliver much more 
– through our unique client tools and 
supporting services. 

Giving your customers exactly  
the right tools for the job.  
Readiness and enablement

Finance that’s as good as the product.  
Financial agility

Service excellence from deployment to disposal. 
Operational excellence
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Tell us what your customers want to achieve and we’ll 
tell you exactly which devices they need. We work 
closely with both vendors and partners to provide 
support and guidance you can pass directly on to the 
customer. From simple requests to bespoke solutions, 
we’ll work with you to find the best solution and then 
on to support the sale. MODEL SPECIFICATION

Tell us what you’re looking for and we’ll show 
you the right model and specification for your 
customer. We take the time to understand 
their businesses and learn how they’ll use the 
devices so we can offer you the best possible 
solution – and our vast experience makes  
us perfectly placed to do so. 

GIVING YOUR CUSTOMERS EXACTLY 
THE RIGHT TOOLS FOR THE JOB
READINESS AND ENABLEMENT 

“THE PERFECT 
SOLUTION AT 

THE RIGHT 
PRICE”
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“SUPPORT AND GUIDANCE 
YOU CAN PASS DIRECTLY 
ON TO THE CUSTOMER”

GIVING YOUR CUSTOMERS EXACTLY  
THE RIGHT TOOLS FOR THE JOB 
READINESS AND ENABLEMENT

TOOLS
We’ve designed, supported and developed a host  
of online tools to help grow your business – and we’ll 
support you as you use them. We’ll also make sure you 
get the most out of any bids submitted to vendor tools, 
such as the HP Bid quote tool and Lenovo Bid Portal.

You can also benefit from iCreate, our exclusive  
HP configuration tool that helps you purpose build any 
HP machine from our broad range of stock. From added 
memory to CPU upgrades, you can quickly offer 
customers the perfect bespoke solution. 

There’s even access to Top Config, a HP tool that allows 
you to design your perfect bespoke CTO machine.  
We’ll then build and ship your new machine to you.

VENDOR RELATIONSHIPS
We have a long, productive history with our vendors, 
including HP, Microsoft, Lenovo and Toshiba. We use  
all the experience and trust we’ve gained from these 
strong relationships to give customers the very highest 
level of support, guidance and insight from the vendor.

Alongside this our breadth of vendors in areas such  
as mobility ensures you can offer your customers  
a complete solution that works for them.
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“YOUR CUSTOMERS CAN  
BENEFIT FINANCIALLY”

FINANCE THAT’S AS  
GOOD AS THE PRODUCT
FINANCIAL AGILITY

CLIENT

With Device as a Service (DaaS) gaining traction,  
your customers can benefit financially from scaling their 
devices based on the needs of their employees. Our 
comprehensive DaaS options make it simpler for you to  
do just that, helping your customers refresh devices more 
quickly and upgrade to new technologies more easily. 

DEVICE AS A SERVICE
With Device as a Service becoming increasingly important, 
we can give you some of the most competitive finance 
options on the market, options that’ll also support you  
and your customers through every phase of the end-user 
device lifecycle.

Westcoast Financial Services can offer competitive 
subscription options on a whole range hard- and software 
plus warranties for a low monthly cost. Plus, your 
customers can trade in old devices and offset the  
new device cost against the new contract.
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GIVING YOUR CUSTOMERS EXACTLY  
THE RIGHT TOOLS FOR THE JOB 
READINESS AND ENABLEMENT

CLIENT

HP
We can also support you, the reseller 
with HP’s own finance plans. This 
makes sure we can offer a deal that 
genuinely works for your customers. 

RESIDUAL VALUES
Now you can offer a better all-round 
customer experience with a finance 
plan that lets the customer plan their 
budget over a longer period, rather 
than making one large payment. And 
that means you can upsell to a high 
end premium device with improved 
functionality and security without 
breaking their budget. “REFRESH DEVICES MORE 

QUICKLY AND UPGRADE TO NEW 
TECHNOLOGIES MORE EASILY”
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CLIENT

SERVICE EXCELLENCE 
FROM DEPLOYMENT 
TO DISPOSAL
OPERATIONAL EXCELLENCE
As you’d expect, we can certainly help with device 
configuration. But we can do so much more, from etching 
to imaging and large-scale deployment and asset tagging 
to trade-in disposal at the end of the product lifecycle...

CONFIGURATION
Our configuration services are 
absolutely invaluable. Not only  
can they eliminate faulty equipment 
arrivals, they’ll dramatically reduce 
installation times and allow your 
customers to receive a plug and play 
product that’s configured to them. 
It’s a service we offer across 
hardware installations, software 
installations, reworking of existing 
solutions, operating system 
installation, imaging, till systems  
and much more.

ETCHING
We run our own laser etching 
services you can use across a wide 
range of products. Your customers 
can designate anything from 
company names and asset numbers 
to personal messages – particularly 
handy in schools and other public 
sector organisations. 

TRADE-IN DISPOSAL
Don’t know what to do with your 
customers’ old technology? We’ll take 
care of it. Not only can we trade it in 
but we can also help with the move 
to new platforms that offer greater 
functionality and tighter security.  
As long as the old technology has 
a value, your customers can apply  
it to new purchase credit or put  
it towards a separate transaction. 

ASSET TAGGING
Our dedicated configuration team 
can asset tag just about anything. 
And we can get rid of time delays by 
labelling and documenting hardware 
before it even arrives on site, so  
it can be deployed straight away.

“WE CAN DO SO  
MUCH MORE”
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CLIENT

SERVICE EXCELLENCE FROM  
DEPLOYMENT TO DISPOSAL 
OPERATIONAL EXCELLENCE

VENDOR 
MAINTENANCE
Our range of additional aftercare 
means real peace of mind for your 
customers. Covering them against 
any damage and acting as another 
revenue stream for you, they can  
be included at the point of sale  
or added later on. 

You’ll find we offer warranties on all 
HP and Lenovo hardware.

And if you’ve any HP questions talk 
to our specialist HP Care Pack team 
– they’ll help you deliver the best 
possible service to your customers. 

SECURITY 
SOLUTIONS
Security is a critical part of any 
customer purchase decision.  
We’ll advise on the different  
options and attach additional 
services so the customer gets  
the best possible solution.

We’re also proud to offer the full 
range of HP devices, which boast the 
best security available on notebooks, 
so your customers have one less 
thing to worry about.

“SECURITY IS A CRITICAL PART 
OF ANY CUSTOMER PURCHASE”

“REAL PEACE OF MIND 
FOR YOUR CUSTOMERS”
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APPLE
IF YOUR CUSTOMERS PICK APPLE… 

From configuring Macs for customers  
to supporting mobile device deployment  
at any scale, our unique client tools and 
support services can help you offer more. 

Make more of Apple.  
Readiness and enablement

Finance that makes it happen.  
Financial agility

Putting Apple to work.  
Operational excellence
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Tell us your customers’ requirements and we’ll tell you exactly which 
Macs they need – and don’t forget you can also use Avalon to specify 
the Apple products that suit them best. If you’re planning to become 
an Apple Authorised Reseller (AAR), we can help you get there too. 

MAKE MORE OF APPLE
READINESS AND ENABLEMENT 

AVALON
We’ll help you configure any Apple device to your 
customers’ requirements – and respond to their requests 
quickly and easily. It’s down to our work with Avalon, 
who offer 4000 additional part numbers set up for  
non-standard configurations of off-the-shelf Apple 
products. By leveraging this data, we always have 
availability of run rate stock.

ASSISTANCE WITH  
BECOMING AN AAR
Our relationship with Apple means we can help you on 
your journey to becoming an Apple Authorised Reseller 
(AAR). We’re able to put forward and recommend 
partners too – and we can help by providing demo kits  
as well as setting up training environments. 

“SPECIFY THE APPLE PRODUCTS 
THAT SUIT THEM BEST”

“WE CAN HELP YOU 
GET THERE”
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FINANCE THAT  
MAKES IT HAPPEN
FINANCIAL AGILITY

Device as a Service (DaaS) means your 
customers can benefit if they scale  
the devices around their employees.  
Our comprehensive DaaS options mean 
you can quickly and easily to manage 
any shift so your customers can refresh 
devices more quickly and upgrade  
to new technology more easily. 

Westcoast Financial Services means your 
customers can also enjoy competitive 
subscriptions and low monthly prices on 
a range of Apple hardware, plus airtime, 
and warranties. And our trade-in scheme 
can bring costs down further still.

We also have monthly DaaS options 
specifically for smartphones, which 
include warranties, Mobile Device 
Management (MDM) and more. 

“QUICKLY AND EASILY TO 
MANAGE ANY SHIFT”

“CUSTOMERS CAN REFRESH  
DEVICES MORE QUICKLY”
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As well the configuration options you’d expect, we offer a host of other 
services designed to help your Apple customers every step of the way. 
From etching through to large scale deployment, we’re here to make 
their lives easier.

PUTTING APPLE TO WORK
OPERATIONAL EXCELLENCE

DEVICE ENROLMENT 
PROGRAM
Our Device Enrolment Program provides a fast, 
streamlined way to deploy Apple devices.  
By automatically installing the apps that work 
with your customers’ Mobile Device Management 
(MDM) solutions – many of which you can get 
from Westcoast by the way – it takes away the 
time and effort of manual configuration. You can 
get users fully setup, right out of the box.

VERTICAL MARKET FOCUS
Meet the exacting needs of specific verticals thanks  
to our range of focused solutions and services…

ENTERPRISE
By aligning Apple products with our overall 
Technology Solutions proposition, we can meet the 
demands of the rapidly evolving enterprise market. 

Meet the exacting needs of specific verticals thanks 
to our range of focused solutions and services…

EDUCATION
We’ve tailored our range of finance services to the 
education sector and optimised our stock holding  
so we’re in the best possible position to handle  
the education peak.

VOLUME PURCHASE 
PROGRAMME
To increase your revenue and boost profitability, 
you can now purchase credit for the Apple store, 
which your customers can then redeem.  
It’s a great added value service.

“HELP YOUR APPLE CUSTOMERS 
EVERY STEP OF THE WAY”
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RANGE 
We stock a particularly impressive range of Apple 
products. Our fully comprehensive offering 
includes Homekit and Homepod, as well as the 
more standard Apple Macs, iPhones and iPhone 
accessories so you can supply your customers 
with everything they need.

CONFIGURATION
Our configuration services can cut out faulty 
equipment arrivals, dramatically reduce 
installation times and allow your customers  
to receive a plug and play product that’s 
configured around them. We offer hardware 
installations, software installations, reworking  
of existing solutions, operating system 
installation, imaging, till systems and more. 

ETCHING
You’ll find our laser etching can be used across  
a wide range of products and can include 
anything from company names and asset 
numbers to personal messages – very handy  
for schools. 

“INCREASE YOUR REVENUE 
AND BOOST PROFITABILITY”

PUTTING APPLE TO WORK 
OPERATIONAL EXCELLENCE

APPLE< RETURN TO CONTENTS

WHY WESTCOAST    48



TRADE-IN DISPOSAL 
If you don’t know what to do with customers’ old 
technology, we’ll take care of it. We’ll handle the 
trade in as well as helping with the move to new 
platforms and as long as the old technology has 
value, your customers can apply it to new 
purchase credit or use it towards  
a separate transaction. 

ASSET TAGGING
Our dedicated configuration team can asset tag 
pretty much anything. It removes time delays  
by labelling and documenting hardware before  
it get to the site, so it can be distributed fast.

“GET USERS FULLY SETUP, 
RIGHT OUT OF THE BOX.”

PUTTING APPLE TO WORK 
OPERATIONAL EXCELLENCE
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SOME OF THE VENDORS WE’VE  
A GREAT RELATIONSHIP WITH…

®
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ACCESSORIES
WE GIVE ACCESSORIES REAL FOCUS –  
TO EXTEND YOUR OPPORTUNITIES 

Take a look at the huge range of accessories 
available and you’ll see that solution add-ons 
offer plenty of opportunities to extend sales, 
increase customer value and improve margin. 
We believe accessories are a focus, not an 
afterthought, so you can offer your customers 
everything they need to secure, optimise, 
connect, power, protect or carry their devices. 

Tried and trusted advice by design.  
Readiness and enablement

The right service demands the right accessories. 
Operational excellence

Finance your way.  
Financial agility
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“FIND THE BEST APPROACH  
AND CHOICES”

“TEAM OF TRIED, TESTED 
– AND TRUSTED – EXPERTS”

Based on your customers’ needs – whether it’s for a specific accessory, 
an extra need or a solution waiting to be found – we’ll help find the 
best approach and choices. 

Just put our team of tried, tested – and trusted – experts to the test. 
Their rigorous training means they understand absolutely everything 
about the products we stock and that makes them perfectly placed  
to advise on the best approach. 

TRIED AND TRUSTED  
ADVICE BY DESIGN
OPERATIONAL EXCELLENCE
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We stock a huge catalogue of accessories, from bags, cases and 
sleeves to peripherals, ergonomics and software. And our close 
relationships with key vendors means we get the right products 
at the right times…at the best possible prices. It also means you 
know you’re dealing with trusted suppliers. And you can always 
rely on us for up-to-date stock levels and availability, so you 
won’t let your customer down. 

THE RIGHT SERVICE DEMANDS  
THE RIGHT ACCESSORIES
OPERATIONAL EXCELLENCE

ACCESSORIES

WAREHOUSE 
OUTSOURCING
Don’t have the space to hold stock? 
We’ll do it for you, holding your 
resources in our own warehouse – 
and ship them straight to your  
end user. You’ll also enjoy greater 
visibility of your supply chain through 
electronic ordering, which automates 
your reporting and invoicing. This all 
combines to cut costs and increase 
purchasing efficiency.

RANGE OFFERED
Providing a full solution and 
unlocking extra margin starts  
by offering the right accessories.  
That’s why we stock a wide range  
of products from a multitude  
of vendors. For example, if your 
customers are looking for power, 
protection and portability, we’ve got 
the power banks, cases and bags 
that will meet their needs. Equally,  
if they require additional security  

or connectivity, we’ve got the locks, 
adapters and much more to take 
their technology to the next level. 
Despite our impressive range, we’re 
always looking to expand and 
broaden our portfolio to match  
your needs, regularly bringing  
on new vendors.

STOCK LEVELS AND 
AVAILABILITY
Keeping your operations moving  
is key to success. You can rely  
on us for availability of stock,  
speed of delivery and reliability 
around the clock.

“A HUGE CATALOGUE OF 
ACCESSORIES”
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THE RIGHT SERVICE DEMANDS  
THE RIGHT ACCESSORIES 
OPERATIONAL EXCELLENCE

LOGISTICS AND SUPPLY  
CHAIN NETWORK
Our multi-category bespoke logistics 
services are aimed at simplifying and 
reducing your costs, whilst boosting 
the customer experience. In fact, 
we’re renowned for doing much more 
than just delivering tech. We’ll add 
configuration, identification and 
security services too, improving  
your cash-flow and efficiency  
– and making sure your customer 
receives product that’s ready to go.

Our state-of-the-art distribution 
centres are designed to help you 
maximise the efficiency and flow of 
your goods. Located at sites across 
the UK and Europe, we’re there with 
an efficient, around-the-clock service 
designed to meet demand from our 
order processing and warehouse 
management systems. 

ACCESSORIES

TRUSTED SUPPLIERS
By working with a wide range of trusted 
suppliers, we’ll make sure you find quality 
products to meet the toughest of demands, 
without the need to shop around.

BEST POSSIBLE PRICES
Our relationships and our range mean that  
we can offer you the best possible prices,  
helping you increase your margin.

“WE GET THE RIGHT PRODUCTS 
AT THE RIGHT TIMES…AT THE 

BEST POSSIBLE PRICES.”
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As you’d expect, our flexible finance options are 
designed around you. From bespoke solutions 
to specialised credit lines, we’re here to make 
business easier.

FINANCE YOUR WAY
FINANCIAL AGILITY

FINANCE OPTIONS
Our finance options are as flexible as you need 
them to be. We’re not about ‘one-size-fit-all’ 
approach – we’ll make sure you find the right  
fit for you and your customers. 

SPECIALIST CREDIT LINES  
BY PRODUCT
Every business’s finance requirements are unique…which is why we 
provide special credit lines for specific product categories across our 
entire catalogue. These have been tailor-made for the products, so just 
ask if you require more credit.

BACK TO BACK FINANCE DEALS
Perfect for businesses wanting extra support for large orders that would 
normally affect their run rate availability or exceed their existing facility. 
We have a 97% acceptance rate on facilitating these orders end-to-end. 

BESPOKE SOLUTIONS
The best finance solutions are  
the ones that are bespoke to you. 
That’s why our Credit Risk team 
only assigns the most appropriate 
credit lines when an account  
is created. They’ll take you 
through all the options and work 
out exactly what’s right for you.  
And our close relationship with 
renowned credit provider, 

Atradius, means you’ll get the  
best deal possible. We operate 
with pragmatism as well as 
professionalism, so if you find 
yourself needing a higher credit 
limit, we’re more than happy  
to re-evaluate this at any time. 

“AS FLEXIBLE AS YOU NEED 
THEM TO BE”

ACCESSORIES

“THE BEST FINANCE 
SOLUTIONS ARE THE ONES 

THAT ARE BESPOKE TO YOU”
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SOME OF OUR VALUED VENDORS…

®
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