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As a Lenovo partner, you’re the core of our strategic focus.  
95% of our business in EMEA goes through our channel  
network, making your success our absolute priority. 

To help you thrive, we invest in as many tools and resources as possible to enable 
your business. You now have access to the latest digital platforms which help you 
sell, generous incentives which reward your hard work and a network of partners 
which helps you deliver end-to-end solutions that exceed customer expectations.

This guide has everything you need to start taking advantage of those benefits.  
Take a look through to find out how to get up and running, and to start maximising 
your rewards.

Welcome from our Executive Director

“Lenovo is focused on making it easier for you, our partners,  
to do business with us and to be rewarded with a series of 
unique privileges.

Our commitment to creating opportunities for, rather than 
competing with, our partners has been the foundation of our 
joint success and a powerful force to help our joint customers 
exceed their business goals.”

Neil Berville, Executive Director, Lenovo EMEA Channel

The start of a 
great partnership
Thank you for joining us
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IntroductionOur partners  
help make  
us smarter Lenovo, the world’s #1 PC company 

and #1 supplier of super computers*, 
manufactures the world’s widest portfolio 
of connected products, and is a leader in 
harnessing the power of smart computing. 

Lenovo is focused on a bold vision to deliver 
‘Smarter technology for all’.

It guides everything we do, the way we do it, and 
what it delivers. As a result, we’re developing world-
changing technologies that create a more inclusive, 
trustworthy and sustainable digital society, for 
everyone, everywhere. 

Lenovo is putting the power of Artificial Intelligence 
and smarter devices into the hands of more people, 
businesses and communities. And we’re doing it 
alongside the experience, expertise and efforts 
of our partners. 

For you, this is an exceptional opportunity to profit 
from our innovation and creativity, to share our 
smart products and solutions with your customers, 
and to build your business with a partner 
committed to your success. 

Your insight and knowledge help make us what  
we are: together we can bring our vision of 
‘Smarter technology for all’ to life.

*According to Top500.org
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Building your business 
with Lenovo
Welcome to the start of our journey together

This guide explains how partnering with Lenovo will help 
your business to become more successful. 

Lenovo is committed to the channel. We depend on our Business 
Partners to be an extension of our sales distribution network, allowing 
us to focus on providing state of the art products and solutions.

Experience real partnership
We are fully committed to helping our channel partners benefit from 
our leading market position.

Our Channel Program is designed to make it easier for you to do 
business with us, offer the most competitive prices and enjoy some  
of the most attractive margins in the industry.

Partner with us,  
and you can expect:
•  A comprehensive and innovative  

product range

•  Training and certification to keep  
you up to date with best practice

• A dedicated channel team

•  Attractive incentives  
and better reward  
predictability
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Growth and innovation 

•  An award-winning, end-to-end, 
innovative and reliable portfolio 
of smart products and solutions

•  A high level of demand—no 
less than five Lenovo devices 
(including PCs, laptops, tablets 
and smartphones) are bought 
every second

Products and solutions

•  Smarter technology, designed 
to transform collaboration, and 
help companies work more 
effectively

•  A broad selection of TopSeller 
products for best availability—
across both PC and Data  
Centre products

Ease of doing business

•  A simple program structure,  
with a clear bonus scheme 
and better margins

•  Product and solution-based 
benefits

•  Demand generation and 
co-marketing programs, 
including easy-to-use online 
tools, plus regular promotions 
and special offers

Our commitment translates into action
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Lenovo ThinkPad L15  
powered by Windows 10.

Everything you need is available 
through a single Lenovo Partner Hub, 
including a speedy Bid Portal for 
best prices, easily accessible product 
information, training and sales and  
marketing support.

www.lenovopartnerhub.com

Drive success from one place
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Lenovo innovation  
adds up to better 
business
Smarter technology goes beyond  
the ordinary to deliver an 
outstanding user experience, 
time after time. High levels of 
customer satisfaction mean 
repeat business, and incremental 
sales of new technology lines  
and services. 

52% of customers say they have made an 
additional purchase from a company after  
a positive customer service experience.

WELCOME TO A 
SMARTER FUTURE

Welcome to the Lenovo Partner 
Program. It’s your go-to destination 
for everything you need to sell more 
effectively—smarter technology, 
smarter tools and resources, and 
a smarter approach to partnering.  
At Lenovo, innovation goes beyond 
products and solutions to impact 
every aspect of our relationship with 
you and your business. We want a 
smarter future, together.
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Growth and 
innovation
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Now that you are a Lenovo Partner, 
get to know us a little better

Since 1984, Lenovo has evolved from  
a small local PC company to one of  
the top 100 global brands. 

We offer a comprehensive portfolio of technology 
solutions, from smartphones to servers, and have  
been the world’s largest personal computer 
vendor since 2013.

How have we become so successful? By focusing 
on four key areas—Customer Centricity, 
Entrepreneurship, Innovation and Partnership. 

We’re more customer-centric, because we work 
closely with our partners to deliver exceptional 
customer experience.

We share our passion for entrepreneurship by  
always supporting our partners in growing their 
business, via an enhanced reward structure and  
new business opportunities. 

We continuously innovate—developing new 
smarter products and solutions, and improving 
our infrastructure and processes. 

And we reach new heights and foster stronger 
partnerships by increasing our efforts to build 
a broader and more supportive ecosystem.
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The 1st 
ThinkPad 

revolutionised 
notebooks, with 

unheard-of 
power,

functionality 
and design.

1st modern 
laptop to reach 
outer space on 

a NASA mission.

‘Butterfly keyboard’ 
revolutionises 

keyboard design, 
and becomes 

a design classic.

Use of composite 
materials enabled
a laptop just 1.4" 
thin and 2.3Kg.

1st laptop with a 
removable

Ultrabase for 
docking.

1st laptop 
to feature an
embedded 

security chip.

1st laptop 
with a 

biometric
fingerprint 

reader.

Impressively thin 
and light, the X41
tablet’s display 
flips into a slate 
for writing and 

drawing.

X300 is the thinnest, 
lightest 13” laptop. 

BusinessWeek calls it 
“The Perfect Laptop”.

Carbon fiber 
gives X1 Carbon
a unique mix of 
light weight and

exceptional 
strength.

Helix o�ers an 
Ultrabook design 
with detachable 

screen to use as a 
standalone tablet.

X1 Yoga introduced 
with the first 
OLED display.

Next-gen X1 
Carbon, the 

world’s lightest 14" 
Ultrabook, wins 

20 awards at 
CES 2014. 

20151993 1996 1998 1999 2001 2004 2006 2008 2012 2013 2014 2016 2017 2018

X1 Carbon with 
stylish narrow 
bezel and IR 
camera wins 
18 awards at 

CES 2017.

ThinkPad 
crosses 

100 million 
mark.

ThinkBook family 
designed for the 
new generation 
of workforce.

1992 

Best of 
CES—Excellence 

award.

2019

Our history of progressively powerful PCs
Same-as products or visionary solutions? Enjoy the difference of being  
able to offer fresh, innovative solutions. We’ve built a reputation for it...

Lenovo ThinkPad Workstation 
family powered by Windows 10.
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Lenovo innovation adds  up to more business

Smartphones
Game-changing devices 
include patented technology 
to prevent shattered screens

Laptops & Convertibles
From preferred small business laptops, to mobile 
workstations, performance laptops, ultraportables 
and innovative 2-in-1s  featuring Windows 10 Pro

Networking
Simplifies management and 
includes leading Software-Defined 
Networking solutions

Desktops,  AIOs 
and  Workstations
For premium performance 
with reduced energy 
consumption and proven 
reliability in innovative   
form factors

Smart  
Collaboration Solutions 
Combine innovative thinking 
with productivity-enhancing 
features to create a more 
collaborative workplace 
for everyone.

Servers
89 Current World 
Record x86 Server 
Benchmarks1

Storage
Flexible, 
affordable, 
high-capacity 
storage solutions

Tablets
Lenovo is No. 3 in the 
world with tablets 
that cover a range of 
requirements, from 
consumer to enterprise

1 Includes 42 ThinkSystem (Purley) WR’s, 15 legacy benchmarks that still stand, and 1 Storage SPC-1 benchmark.
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2002 2007 2012 2014 20171999 2005 2010 2018

Front
/ rear

modular 
trays.

Flexible
I/O.

1st 1U 
tier 1 

rack server.

1st high
availability 
hot-swap 
memory.

1st to
decouple 

memory from
processor.

1st integrated 
memory 
channel

flash storage.

1st mission
critical

8 way server in 
4U form factor.

1st 45°C
operating 
servers.

1st 
warm-water

cooling 
technology.

1st X86 server to 
break

1 million tpmC.

1st scalable 
16-socket 

X86 server.

Direct
NVMe.

25 years of x86 
Servers 

development.

89 #1 World 
Performance 
Benchmarks.

Lenovo 
thermal 
transfer 
module.

#1 HPC 
provider 

at ISC 2018.

Lenovo intelligent 
Computing 

Orchestration 
(LiCO).

20th million 
server 

shipped.

Ever-improving data centre capabilities
Purpose-driven innovation continues. A history dedicated to continuous 
increases on performance, agility and reliability in the data centre.

Lenovo ThinkAgile SX for 
Microsoft Azure Stack
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 FIVE DEVICES 
SOLD EVERY SECOND
THROUGHOUT
160 COUNTRIES

LENOVO IS RATED  
#1 OF 86 
VENDORS IN ITIC  
RELIABILITY  
SURVEY FOR 5  
CONSECUTIVE YEARS

THINKPAD LAPTOPS
PASS 12 MILITARY  
SPEC TESTS  
AND 21 PROCEDURES

Lenovo ThinkPad L13 Yoga ThinkSystem SD650

FIRST 2-IN-1 LAPTOP FIRST SERVER 
WITH WARM 
WATER COOLING 
TECHNOLOGY

OVER 100 
WORLD-CLASS 
BENCHMARKS 
FROM BIG DATA TO 
VIRTUALISATION

BREAKTHROUGH 
MANUFACTURING PROCESS 
TO REDUCE CARBON 
EMISSIONS

A history of global innovation

Market confidence
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Trusted around the world
160 COUNTRIES.  
3000+ FIELD SERVICE LOCATIONS.  
150,000+ PARTNERS.
From start-ups to enterprises and government to educational 
institutions, we support IT’s significant role in success.

Expertise across categories
We are the world’s only PC, smartphone and data centre company 
and share our experience to empower organisations.

Business-boosting technology
We help organisations unlock more value from their IT investments, 
including endpoint devices, networking infrastructure and 
cloud partnerships.

Choose Lenovo with confidence
Our products are built to the highest standard of quality and security, 
so customers can spend more time focusing on business success.

Lenovo is committed as a  
customer-first organisation
We invest heavily in gathering customer insights via focus groups 
to broaden our understanding of our customers. This allows us to 
innovate at each step of the customer experience journey by creating 
award-winning products of high quality and design excellence that 
serve as testaments to how we strive towards delivering the  
best to our end users.

Our reliable solutions ecosystem
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Here’s why Lenovo is a difference-
maker to businesses:

• Customers benefit from our 
expertise

• They invest in Lenovo equipment 
with confidence

• We offer business-boosting 
technology in every device 
category

• A flexible support network and 
flexible buying options make it 
easy to choose Lenovo

Partner with us, and share the recognition

2020 CES Awards: 
Foldable Lenovo PC 

wins best in show

2019 Fortune World’s 
Most Admired 

Companies

2019 World’s Most 
Valuable Brands

2019 ITIC Global 
Server Reliability 

Report: Most reliable 
Intel® x86 servers for 
sixth year in a row

2018 Fortune 500 
Companies Rank #212

2018 CES: Over 80 
awards including 

best laptops, smart 
displays, tablets, and 

accessories 

Become a Lenovo Partner, join 
the Lenovo Partner Engage 
Program, and see exactly 
what your efforts and our 
commitment to your success 
can achieve.

www.lenovopartnerhub.com

Lenovo gives business the competitive edge
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Easy to use 
Partner Hub
• Constantly evolving  

one-stop hub for ease 
of doing business  
with us

• Easy access to sales, 
products, marketing 
content and tools

Solutions to grow your business
• Wide range of portfolio offerings

• Close partnership with other leading technology  
solution providers

www.lenovopartnerhub.com 

We have helped thousands of companies to unlock the power 
of IT. Our workforce-enabling technology and business-boosting 
services help align IT strategy with business goals  
to give organisations a competitive edge.

Lenovo  
V145 14"

Lenovo Partner Hub

The Partner Hub: Personal to you
Your time is valuable. That’s why we’ve made it easy for you  
to find exactly what you need—fast.

• Prioritise information that prompts actions requiring  
your attention

• Personalise sales reporting, so you can find the information 
you need when you need it

• Find the right solutions for every customer, with a  
one-stop product catalogue that covers relevant  
services and accessories 

• Access new, dynamic tools such as the enhanced  
Lenovo Bid Platform

• Generate leads quickly with pre-built marketing campaigns 
you can launch in minutes 

• Benefit from clearly organised navigation, arranged in 
intuitive groupings based on how you perform your tasks

• Employ quick links to tools you use frequently

• Have a single view over your entire pipeline

• See rebate and MDF details immediately
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SMARTER TECHNOLOGY. SMARTER DECISION.

Being a Lenovo Partner means:

Attractive rewards, 
with clear bonus 

schemes and benefits 
that grow as you sell

An enhanced Channel 
Program, including 
demand generation 
and better margins 
for growing your 

business with Lenovo

Excellent returns 
through rebates, sales 

support, and sales 
incentives

No-cost pre-built, 
editable promotional 
materials to help your 
sales and marketing 

efforts
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ROI: RETURN ON INNOVATION

When you partner with Lenovo, you don’t just gain access to 
our products and services. You also gain first-hand access to our 
innovations—which gives you a head start against your competition.

Lenovo invests $1.5Bn 
in R&D globally with 
compound annual 
growth rate of 20%  

since 2004 

Rich in talent, 
employing more than 

3,200 engineers, 
researchers and 

scientists 

More than 6,500 
globally recognised 

patents 

Over 100 international 
awards for forward-

thinking design 
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Products and 
solutions
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Lenovo’s extensive portfolio of world-leading products, 
solutions and services means smarter choices at every level, 
for every customer. 

They rely on Lenovo’s quality, dependability and security to keep their 
businesses running smoothly. And they look to Lenovo’s innovative 
technologies to accelerate their growth.

From manufacturing to government, retail to education—and every  
sector in between—we power organisations of every size and type.  
That means clear opportunities for you to grow your business  
alongside your customers.

What makes Lenovo products and solutions stand out?
It’s helping customers get what they need, rather than just giving them 
what they want.

With laptops, tablets, desktops, mobile products, AR/VR devices, servers, 
storage and networking, we empower the world—from start-ups, through 
growing businesses, to global enterprises.

It’s not just because we offer the most reliable, innovative and extensive 
product range on the market. It’s because we focus on ensuring that what 
we build, is what our customers need to achieve their goals.

PCs, Smart Devices, 
Accessories & Services
Our technology powers the world of business
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Business PCs
Tablets
From basic tablets for frontline workers to laptop-replacement devices, Lenovo 
Chromebook, Android and Windows tablets empower mobile workers to stay connected 
and productive. We offer solutions with long battery life, powerful processors, security 
features and integrated digital pens for taking notes and sketching. 

Basic handhelds and 2-in-1 devices offer 
maximum flexibility as companion devices or  
PC replacements. 

Enterprise tablets are powerful productivity tools 
packed with security and manageability features. 

Lenovo Yoga  
11e Chromebook  
powered by Windows 10. 

Lenovo ThinkPad  
X1 Tablet powered 

by Windows 10.
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Business Laptops
From mini laptops to productivity workhorses and ultra-slim devices; 
from Lenovo ThinkBook through to Lenovo ThinkPad. Find the optimal 
solution for your customers, with Lenovo’s laptop portfolio powered  
by Windows 10. Innovations include spill-proof keyboards, adaptable 
screens that fold to become tablets, optimised WiFi performance 
and advanced security features. 

For budget buyers, entry level 
laptops have great design and 
productivity features for basic 
office and mobile use. 

Stylish, modern, professional—
the new Lenovo ThinkBook family 
has been created for the new-
generation workforce who want 
the latest technology and a smooth 
user experience as well as business-
grade security and support services. 

With advanced productivity, 
security and privacy features,  
the enterprise productivity Lenovo 
ThinkPad range is for business 
professionals who need a powerful 

all-round laptop. Lenovo ThinkPads 
are MIL-SPEC tested for durability 
and ruggedness, to ensure reliable 
performance even under extreme 
working conditions. 

Lightweight, powerful and packed 
with business-boosting features, 
the Lenovo ThinkPad X family 
of enterprise ultra-portables 
are the ultimate laptops for 
regular business travelers. With 
the addition of the revolutionary 
Lenovo ThinkPad X1 Fold—the 
world’s first fully functional PC  
with a folding OLED display—life  
on the road will never be the  
same again.

Lenovo ThinkPad 
X1 Fold

Lenovo 
ThinkBook  

Plus
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Business Desktops 
Offer flexibility for a range of office environments, with Lenovo’s desktop 
portfolio powered by Windows 10. Each device—from the micro-desktop Lenovo 
ThinkCentre M90 Nano to the space-saving Lenovo V Series All-in-One—has 
different performance and future upgrade capabilities, designed to meet changing 
needs over time. 

Lenovo  
ThinkCentre 
M720 Tiny

Lenovo  
ThinkCentre M75n Nano

Lenovo 
V50a AIO

Lenovo  
V530 Tower

Flexible and adaptable, compact desktops can 
be mounted under desks or behind displays, 
but still offer the performance and connectivity 
options of a regular desktop. 

From basic to high-performance, and optional security 
features, our range of Small Form Factor and Tower 
desktops ensures you can provide the right device 
for your customers. 

Regular All-in-One desktops save space by integrating 
the PC into the display, have built-in webcams and 
speakers and require only one power cable. 
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Workstations
Lenovo desktop ThinkStation workstations and ThinkPad mobile workstations 
are powerful client computing solutions, combining advanced graphics, server-
grade processors and multi-drive storage arrays with patented cooling and 
diagnostic features. With built-in tools to optimise performance for a range of 
professional software applications, they are tested and certified by Independent 
Software Vendors (ISV). 

Each ThinkStation desktop workstation is built  
for future expansion, to exceed the requirements 
of the most demanding software applications, 
powered by Windows.

The ThinkPad P Mobile workstations are designed 
for power users working and traveling, with 
professional-grade graphics and processors  
and powered by Windows 10.

Lenovo 
ThinkStation 
P520 family

Lenovo 
ThinkStation 
P330 Tiny

Lenovo ThinkPad P1
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Smart Devices 
Powering the workplace of the future, Lenovo’s range of smart solutions 
enable organisations to operate more efficiently, and employees to 
collaborate more effectively. 

The Lenovo ThinkSmart Hub 500 and Lenovo ThinkSmart View will transform the way 
your customers work.

Hub 500 VIEW
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Accessories 
and Monitors 
Lenovo offers a wide range of 
accessories and monitors to meet your 
customers’ needs, from Travel Hubs 
through to headphones, speakers, cases, 
docking stations, keyboards—including 
the legendary ThinkPad keyboard with 
integrated TrackPoint—mice,  
monitors and more. 

Lenovo ThinkBook 
Bluetooth Silent Mouse

Lenovo ThinkPad Compact 
Bluetooth Keyboard  

with TrackPoint

Lenovo ThinkPad X1 
Headphones

Lenovo 360 
VoIP Camera 
Speaker

Lenovo ThinkVision M14 
Mobile Monitor powered 
by Windows 10. Lenovo ThinkPad 

Thunderbolt 3 
Workstation Dock
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1. Plan
• Assessment

• Discovery 

• Design Future State

• Persona Modelling

• Refresh Planning

2. Configure
• Image and Application Load

• Custom BIOS Settings

• Over Packing Services

• Labeling and Tagging

• CO2 Offset Services

• MS Autopilot

3. Deploy 
• Advanced Deployment Services

• ADS in Cloud

• Drop in the Box

• Concierge/Tech Desk

• Data Migration

• Executive Services

4. Support
• Premier Support

• Accidental Damage

• Keep Your Drive

• Cloud Recovery

• Premium Care

5. Manage
• Onsite Field Services

• Security & Compliance

• Asset Inventory  
and Management

• Application Updates

• Lenovo Patch

• Asset Tag

• Image Management

6. Retire
• Packaging

• Logistics

• Data Wipe

• Recycling/Disposal

Ready for Modern IT with Lenovo Services
Customer loyalty depends on the services that differentiate you against your competitors at 
every touchpoint. Mastering the technology related to your customer needs is no longer enough 
to enhance the added value you offer. It also requires an understanding of operational needs, 
regulatory compliance and security issues. Lenovo Services offer a comprehensive set of solutions 
and expertise that you can rely on to complement your competencies and services.

0110100
0011101
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Winning with Device as a Service (DaaS)
As businesses needs for workplace agility, modern IT Infrastructure and financial flexibility grow, Lenovo DaaS 
provides you with the solutions to become your customer’s Trusted Advisor. Now you can rely on Lenovo’s Device 
as a Service (DaaS) offer to provide you with the opportunity to create a fully-managed service offering combining 
hardware, your own services, Lenovo services & software into a single, configurable solution for a predictable, 
affordable periodic fee for your customer.

 
 
 
Device

• Multiple work platforms

•  Right tool for the job

•  Access anywhere, 
anytime support

•  Reliable hardware

 
 
 
Services

•  Premier support

•  Warranty

•  Configuration

•  Deployment

•  Lifecycle Management

Lenovo  
Finance  
Service  
(LFS)

•  Free up internal 
resources

• Free up cash flow

• Cost predictability

• Flexibility

Partner

Lenovo

Winning 
proposal
Bundled invoice
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Data Centre: storage and networking
With the simple and adaptable ThinkSystem and ThinkAgile solution range, you  
can offer the largest ever portfolio of Lenovo end-to-end data centre solutions. 

The industry’s broadest premium offering  
portfolio includes: 
Servers: Rack, tower, blade, mission critical  
and dense-optimised 
Versatile platforms for business-critical workloads 
worldwide, with built-in industry-leading reliability, 
power efficient designs, and world-class performance. 

Storage: SAN, DAS, and archive 
Data centre, virtualisation, cloud, and Big Data-ready. 
This is an affordable storage device with advanced 
capabilities for small to mid-sized businesses. 

Software-Defined Infrastructure
Engineered to simplify the user experience, software-
defined infrastructure is designed to adapt to changing 
IT needs while reducing complexity and cost created by 
silos in traditional IT. Pre-integrated, pre-built and pre-
tested offerings accelerate application deployment and 
add robust capabilities to the data centre faster. 

Networking: Embedded and top-of-rack 
switches 
A broad range of fast, dependable, proven  
Ethernet switches, software and options to keep  
data flowing round the business. 

Tape storage 
Tape, backup, and information management  
systems—a full complement of affordable tape 
technologies to protect any business. 

Engineered solutions
For HPC, cloud, big data and analytics, ERP,  
client virtualisation and business applications. 

Lenovo ThinkSystem provides foundational 
server, storage, and networking products. 
ThinkAgile is an ever-growing software-
defined portfolio that extends ThinkSystem 
platforms. They come together in validated, 
real-world-tested solutions for every 
workload. All backed by Lenovo’s listing 
as top x86 vendor in customer satisfaction 
rating for the 8th consecutive study going 
back to January 2015.

Lenovo ThinkSystem SE350 Stack Mount
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Data Centre Services
We offer a comprehensive portfolio of services to support the full lifecycle of your 
customer’s Lenovo IT assets. So, your customers can budget more accurately, deliver 
better service-level agreements, and generate greater end-user satisfaction. 

PLANNING

• ASSESSMENT  
WORKSHOP

• TCO STUDY

• SOLUTION 
DESIGN

• PROOF-OF- 
CONCEPT  
TECHNOLOGY  
LAB

DEPLOYMENT

• BASIC 
HARDWARE 
INSTALLATION

• INSTALLATION, 
MIGRATION AND 
EXPANSION

FULFILMENT

• FACTORY  
SERVICES

SUPPORT

• MANAGED  
SERVICES

• ENTERPRISE 
SERVER 
SOFTWARE 
SUPPORT

• YourDrive 
YourData

• WARRANTY 
UPGRADES AND 
EXTENSIONS

• POST-
WARRANTY 
SERVICES

OPTIMISATION

• HEALTH CHECKS

END OF LIFE

• ASSET 
RECOVERY 
SERVICES

Lenovo ThinkSystem  
SE350 2U Rack Mount

Lenovo ThinkAgile SX for 
Microsoft Azure Stack
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Smartphones
Motorola smartphones increase productivity, support 
collaboration and give employees the flexibility to 
work from anywhere. 

At Motorola Mobility, a Lenovo company, 
we have over 90 years’ experience pioneering 
connectivity, usability and design. As an 
Android Enterprise Recommended partner, 
we can be trusted to provide advice and deliver 
a range of effective technologies and solutions 
for your customers. 

Plus, with innovation at the centre of our 
business, your customers will have the latest 
technology at their fingertips. Innovation 
such as the new, radically different RazR—the 
pocket-ready size of a flip phone, fused with 
the intelligence of a modern smartphone. 

Motorola RazR
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Lenovo Financial Services
Financing solutions
As an Authorised Lenovo business partner, you have access to channel-friendly financing 
solutions so that you can secure credit, manage cash flow, and acquire the inventory you need. 
We also offer financing for your customers to help you close more sales. 

For you:  
Lenovo Partner Credit
To assist in conserving cash and 
increasing working capital for partners, 
Lenovo has teamed up with DLL to 
bring you Lenovo Partner Credit. 
Lenovo Partner Credit offers extended 
credit lines on the purchase of  
Lenovo products.

 Benefits
•  100% interest-free money for 

extended period

• Extended credit line

•  Conserve cash and increase  
working capital

• One-page application

• Enhance sales success

For your customers:  
Lenovo Financial Services
Lenovo is dedicated to delivering a positive financing 
experience to your customers. Lenovo Financial 
Services (LFS) provides a leasing option allowing  
your customers to bundle and finance the entire 
solution (hardware, software and LFS-approved 
services). These programs allow you to close more 
sales—more quickly.

 Benefits
•  Bundle your various hardware, software  

and services solutions

•  Leverage competitive leasing rates and  
no payments for extended period

• Obtain quick credit approval

• Enhance sales success
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Partnering  
with us  
is easy
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SIMPLE CONSISTANT PREDICTABLE PROFITABLE

CORE TENETS

LENOVO 
GOALS

PARTNER 
GOALS

PROGRAM 
FOCUS

Join the enhanced membership program designed  
to boost business growth, accelerate profitability 
and deliver valuable resources and incentives.  

It features a simplified, consistent tier structure, helping you  
do business across global markets. 

And with separate PC and Data Centre (DCG) tier programs,  
you can choose to specialise or sell the entire Lenovo portfolio. 

Join an exclusive community
Not every reseller has what it takes to become a Lenovo Partner.  
But success means you join a growing partner community, 
enabling you to demonstrate your position as a trusted Lenovo 
advisor in the market.

Intuitive Partner Hub
To get the most from the Partner Engage Program, make full use  
of the Lenovo Partner Hub. 

You’ll find details of the Lenovo Partner Hub in the next section  
of this brochure. 

The Lenovo Partner Engage Program
Your entry point to a more rewarding future
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The partner engage program 
works on four core tenets. 
For you, we make sure that 
business with Lenovo is:

• Simple

• Consistent

• Predictable

• Profitable

The program combines your 
business goals and ours, creating  
a win-win partnership.

What to expect from the program

One framework, two routes

Specialist routes
Get value-added rewards that recognise your  

know-how and technical competence working with 
Lenovo’s Smart technology.

The main route
Advance through three progressive tiers by 

demonstrating growth, seller and online reach and 
loyalty to the Lenovo brand.

1

2

3

Workstation
Expert

Elite

Workstation

Smart Collaboration
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The Lenovo Partner Engage Program: Rewards, Expertise and Support 

The Lenovo Partner Engage Program offers a multitude of benefits tailored to help you sell 
Lenovo products and solutions. Enjoy exclusive access to special program benefits, enjoy 
greater Rewards, gain valuable Expertise, and receive Lenovo’s Support to enhance your 
abilities to better meet your customers’ needs.

Rewards
We recognise the business you do with Lenovo.  
Sell more, enjoy greater rewards. 

Demand Generation
Gain access to Lenovo’s promotional activities  
across its markets via the Lenovo Partner Hub. 

Expertise
Upskill your team and obtain certifications to be 
recognised as a subject expert. 

Products and Solutions
Product and solution pages give you relevant 
information and access to supporting assets  
to help you sell with confidence. 
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Lenovo Training and Certification
Expand your knowledge, boost your sales and technical 
skills with online training modules, face-to-face training 
and individual recognition of achievements. New courses 
are regularly added to the e-learning platform.

Account Management
Partner with your Lenovo Account Manager to:

• Drive sales and solutions

• Stay ahead of industry trends

• Be aware of the latest opportunities

• Receive the latest Lenovo news, products, training, 
events and marketing campaigns (including tactical 
offers, promotions and incentives)

Support
Leverage Lenovo’s experienced team and resources  
in accordance with your business needs.

Marketing Assets
Access the solutions campaigns and co-marketing 
assets that can help you speed up your go-to-market 
activities with your customers.

Leverage the complete repository of ready-to-use 
marketing assets such as pitch materials, product 
imagery and product guides to save time during the 
preparation process. 

You also gain access to: 

• Exclusive partner events run by Lenovo experts

• Regular newsletter updates with the latest products, 
technology, events and promotions 

• A merchandising store with a selection of branded 
products and collateral to support campaigns  
and events 

Enhanced Program Benefits 
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How rewards work for you

PC Program reward principles DCG Program reward principles

Distributors

• Linearity & logistics

• SMB Growth

• Services

• Channel breadth

Resellers

• Growth

• Topseller products

• Services

• High-end products

Distributors

• Logistics

• Growth

• Complex solutions

• Topseller products

Resellers

• Growth

• Solutions & Services

• Customer 
acquisition
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Workstation
Expert

Elite

The tools, platforms and  
programs to help you
Follow our 5 step path to success and we’ll 
nuture your business growth at every stage.

Reach

Enable

Recruit

Grow

Loyalty
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Your engagement cycle: from new partner to platinum

Reach
Get all of the information you need with:

• The online Lenovo Partner Hub

• Our newly launched Mobile App

Recruit
Secure your first sale with:

• Joint sales engagement

• The Channel Development Incentive for Distributors

• The Lenovo Partner Centre and Lenovo Bid Portal

Enable
Once you’re on board and selling, build your 
knowledge and increase your exposure with:

• Help from the Lenovo Channel Sales Centre

• Access to the Lenovo Marketing Hub for 
quick-to deploy campaigns

• Online training to increase your expertise

• Promotion to Authorised seller and 
progression to Silver status

Loyalty
Make the most of your partnership with:

• Special product incentives  
through StarSeller

• Loyalty discount vouchers to  
reinvest via the Lenovo Bid Portal

• Promotional products you can buy 
with StarSeller vouchers

Grow
Push your business even further with:

• Help to focus on your business strengths and target 
the most appropriate opportunities

• Promotion up through Gold to Platinum status

• Options to specialise with the Technology 
& Solution Programs

Platinum

Gold

Silver

Authorized

Partner Universe
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The Lenovo Partner Engage Program 
offers clearly defined program level 
tiering with a range of scalable 
enhanced partner benefits.

As you invest in Lenovo products and 
technologies, and your involvement in the 
program increases, you can move up through 
the program tiers—and enjoy greater benefits 
or new opportunities to enhance and propel 
your business forward with Lenovo.

The program tiers are determined by simple 
criteria: annual revenue thresholds and  
Lenovo product training modules or  
product certifications.

Program Levels and Qualifications

All partners registered on  
lenovopartnerhub.com 
begin at this level of 
qualification.

Annual revenue threshold 
of $100k (or $75k for 
smaller markets*) and 1 
person must complete 3 
product modules.

Annual revenue threshold 
of $250k (or $125k for 
smaller markets*) and 2 
people must each complete 
3 product modules.

Annual revenue threshold 
of $1.25M (or $0.625M for 
smaller markets*) and 5 
people must each complete 
3 product modules.

All partners registered on  
lenovopartnerhub.com 
begin at this level of 
qualification.

Annual revenue threshold 
of $80k (or $50k for 
smaller markets*) and 1 
person must complete 1 
base certification.

Annual revenue threshold 
of $200k (or $100k for 
smaller markets*) and 2 
people must complete  
3 certifications in total  
with a minimum of 2  
base certifications. 

Annual revenue threshold 
of $1m (or $500k for 
smaller markets*) and 3 
people must complete  
5 certifications in total  
with a minimum of 3  
base certifications. 

* Reduced thresholds are available to smaller countries, 
based on markets IDC PC Revenue size of $500M or less

PCG Partner qualifications:

DCG Partner qualifications:
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Any Silver, Gold or Platinum Lenovo partner can qualify for our Expert Programs when 
selling Workstation or ThinkSmart products, however Authorised partners only qualify 
for the Smart Collaboration Expert Program. These programs give you extra status with 
customers and prospects, as well as a range of incentives including incremental rebates. 

We recognise your sales 
and technical skills, and your 
investment in our business,  
with higher rewards for hitting 
growth goals. 

Workstation
Expert

Elite

Smart Collaboration: 
Smart Collaboration Expert Program partners also 
enjoy access to enhanced co-marketing resources.

• Remain competitive against large volume  
PC resellers 

• Develop specialist skills to differentiate  
from generic resellers 

• Receive awards for participating in the program 

• Enjoy a direct relationship with Lenovo Smart 
Collaboration Business Development Managers 

• Leverage expertise and supply chain management 
provided by dedicated Lenovo Smart Office  
Expert Distributors 

Workstation: 
Workstation Expert Elite and Specialist Program 
partners also enjoy access to advanced workstation 
training and certification, and enhanced  
co-marketing resources.

• Progress through multiple levels to enhance  
your service offering 

• Distinguish your business with specialist 
knowledge 

• Compete effectively with large volume PC resellers 

• Receive awards for participating in the program 

• Work directly with Lenovo Workstation Business 
Development Managers 

• Leverage expertise and supply chain management 
provided by dedicated Lenovo Workstation  
Expert Distributors 

Expert programs
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Program benefits
Platinum

Gold
Silver

Authorized
Financial

Special Bid Orders ✔ ✔ ✔ ✔

Deal Registration (selected countries) ✔ ✔ ✔ ✔

Partner $ Rewards ✔ ✔ ✔

StarSeller Incentive Program (PC only) ✔ ✔ ✔

Access to Lenovo Leads ✔ ✔

Lenovo Expert Achievers Incentive Program (Data Centre only) ✔ ✔ ✔ ✔

Marketing

Marketing Tools ✔ ✔ ✔ ✔

Use of Lenovo Logo and Member Level Emblem ✔ ✔ ✔ ✔

Co-Marketing Budget ✔ limited ✔ limited ✔

Marketing Developing Funds ✔ limited ✔

Dealer Locator Listing on Lenovo.com ✔ ✔

Training

Product Training ✔ ✔ ✔ ✔

Demonstration Units ✔ limited ✔ limited ✔ limited ✔

Support

Technical Support ✔ ✔ ✔ ✔

Access to lenovopartnerhub.com Portal and Tools ✔ ✔ ✔ ✔

Newsletters and Announcements ✔ ✔ ✔ ✔

Lenovo Sales Dedicated Contacts ✔ ✔ ✔

Warranty Service Provider Access ✔ ✔

Quarterly Business Review with Lenovo ✔
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Achieve Gold by  
reaching $250K per 
annum revenue and 

maintaining a minimum 
of three product training 

modules for at least  
two employees.

How to progress in the PC program

The path from Silver to Gold 
When you are enjoying the benefits of Silver status, you can use your new rewards to go for Gold. 

Use marketing 
and sales resources on 
lenovopartnerhub.com  
and the Lenovo  
Bid Portal

Boost your finances  
with PC Partner  
Engage Silver rebates

Secure new 
business with the 
StarSeller Incentive 
Program and New  
Customer Bonus

Create a joint  
business plan with  
help from the Lenovo 
Channel Sales Centre
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How to progress in the PC program (continued)

Achieve Platinum by 
reaching $1.25M per 
annum revenue and 

maintaining a minimum  
of three product training  

modules for at least  
five employees.

The path from Gold to Platinum 
When you make it to Gold status, you can use new resources to push your growth even further. 

Build a growth plan  
with your Channel  
Account Manager

Earn 
even more  
with PC Partner  
Engage Gold 
rebates, and build 
business with the 
StarSeller Incentive 
Program and New 
Customer 
Bonus

Identify new 
opportunities with  
help from Lenovo in  
Quarterly Business  
Reviews

Improve your  
sales skills and  
product knowledge,  
with onsite events  
run by your Channel 
Account Manager
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The Lenovo 
Partner Hub
Designed for a seamless 
end-to-end partner experience

One hub for all your business needs 
You won’t need to deal with different online logins to maximise 
your returns with the Lenovo Partner Program. Instead, you can 
manage your Lenovo business from one place.

The Partner Hub will help you to be more successful at every stage:

• Planning

• Marketing

• Sales

• Deal registration

• Solutioning

• Placing, tracking and 
managing orders 

• Claims and rebates

• Support 

• Training

• Incentive participation

• Special promotions

www.lenovopartnerhub.com 
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Lenovo Partner Hub benefits 

Important and relevant 
information upfront— 
enabling you to make timely 
decisions and take effective action.

Less time spent to 
perform activites— 
by displaying information and 
tools clearly and intuitively.

Single access point  
to relevant tools  
and resources— 
to empower you to become 
more self-sufficient and perform 
tasks faster with confidence.

Intelligent and 
personalised  
information—
that is most relevant to your role, geo, 
history along with the next steps to 
help you take your next action.
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Exclusive incentives, promotions and rewards
We offer a broad portfolio of partner incentives, promotions and 
rewards—and update it on a regular basis. 

• The latest promotions for PC and Data Centre products can be 
found under ‘Promotions’

• The information under ‘Price Lists’ includes a Local TopSeller 
price list, which shows what’s available from your local distributor

Bid Requests
Maximise opportunities and close more deals, with pricing and 
support from Lenovo. 

Create a PCSD Bid Request or a DCG Bid Request—providing the 
specifics of your customer’s order allows Lenovo to respond with 
the most accurate price quotation.

An estimated price will be generated automatically, and you can 
check back at Bid Requests on the hub for any status updates.

• Get quotes fast to win more business—including prices on 
individual components

• Turn quotes into contracts to order against—in minutes 

• Protect your sales opportunities using Deal Registration 

Lenovo Partner Hub features
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Deal Registration
Register details of a sales opportunity that you’re working on,  
to secure your exclusivity as the preferred Lenovo partner.  
We strongly recommend you register opportunities at the earliest  
possible stage of the sales cycle, to protect your investment in the  
deal and the customer.

Lenovo V145 14"  
powered by Windows 10.

Lenovo Partner Hub features (continued)
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Marketing Asset Builder
Easily create marketing campaign assets—from emails and web  
banners to print flyers and large-format posters—personalised  
with your own logo and contact details.

Pre-prepared sales  
and marketing assets
Engaging sales, marketing and support materials are essential  
to the success of our partners, and so we’ve curated a whole  
range of high-quality assets—from case studies and reports to  
datasheets and colorful infographics.

Lenovo Partner Hub features (continued)
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Online training 
Our partners are given the easiest possible access to some  
of the very best training anywhere in the IT channel. 

Get up to speed with e-learning—get quick access to training  
materials to help you sell the Lenovo portfolio of DCG and PCG 
products and services. The more you learn, the more you could earn  
as you build expertise and increase your credibility with customers. 

Lenovo ThinkPad L15 
powered by Windows 10.

Lenovo Partner Hub features (continued)
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Partner dashboards—Track Your Sales Performances

• Comprehensive sales performance overview gives you clarity  
on your progress and achievements

• Check out the Homepage dashboard, the sales performance 
dashboard and the Program page dashboard for 
more information on your performance

Lenovo Partner Hub features (continued)

1. Home Landing Page Dashboard 1a. KPI Drill Down example
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Lenovo Partner Hub features (continued)

2a. KPI Drill Down example

3a. KPI Drill Down example

2. Sales Performance Dashboard

3. Program Page Dashboard
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Glossary
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ADP 
Accidental Damage Protection 
Service offering that protects your 
mobile devices beyond the system’s 
warranty from non-warrantied 
operational or structural failures. 

BPID 
Business Partner 
Identification Number 
Required to benefit from Lenovo 
partner pricing, programs, and 
rebates when purchasing 
through Distribution.

DCG 
Data Centre Group 
Lenovo core business that provides 
data centre solutions, along with 
associated software and services. 

LFS 
Lenovo Financial Services 
Lenovo Financial Services, provides 
leasing services for our commercial 
customers and funds our DaaS 
transactions. We use in country, in 
geography, or world-wide partners 
under license, contract, and 
branding agreements as “Lenovo 
Financial Services” and they are 
managed exclusively by Lenovo, for 
Lenovo, and dedicated to Lenovo. 

MTM 
Machine Type Model 
Required when ordering product; 
confirms you are ordering the 
correct configuration. 

NCB 
New Customer Bonus 
Partner program that offers rebates 
upfront when the deal involves  
new customer. 

PCG 
Personal Computer Group 
Lenovo core business that provides 
PCs and smart devices, along with 
associated software and services. 

PEP 
Partner Engage Program 
The Partner Engage Program is 
Lenovo’s membership program 
for the channel partners. Designed 
to boost business growth, 
and accelerate profitability, by 
delivering resources and incentives.

PMH
Partner Marketing Hub
The Partner Marketing Hub is a self-
service campaign building tool for 
the channel partners.

PSREF 
Product Specifications 
Reference Sheets 
Comprehensive information 
about the features and technical 
specifications of all Lenovo 
products. 

WAMO/SPL 
Warranty Matrix Tool 
Downloadable tool used to match 
warranty services with Lenovo 
products. 
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Lenovo recommends  
Windows 10 PRO for business. 

©2020, Lenovo Group Limited. All rights reserved.

All offers subject to availability. Lenovo reserves the right to alter product offerings, prices, specifications or availability 
at any time without notice.

Models pictured are for illustration purpose only. Lenovo is not responsible for typographic or photographic errors. 
Information advertised has no contractual effect. Lenovo, ThinkPad and ThinkBook are trademarks of Lenovo. 
Microsoft, Windows and Vista are registered trademarks of Microsoft Corporation. All other trademarks are the 
property of their respective owners.
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