
We kept in close 
contact with Cisilion 
to make sure we 
could resolve any 
issues quickly.

When it comes to  
large-scale projects,  
we hold the blueprints 
for success.

WESTCOAST AND CISILION PROVIDE 
STRONG IT FOUNDATIONS FOR 
HOUSING ASSOCIATION

Cisilion’s story begins with a tight deadline. One of their 
largest housing association customers had asked them  
to deploy 2000 Microsoft Surface units, and they only  
had a few weeks to deliver.

As a business that provides next-generation IT 
infrastructure to some of the world’s leading technology 
partners, Cisilion are used to this kind of situation  
– so they knew it was time to call Westcoast.

The customer wanted the devices to be unboxed,  
tagged, checked for RMA and given a customised image 
before they were shipped across to numerous different 
locations. And they wanted our teams to wear gloves  
to prevent fingerprints and marks.

Meanwhile, we were also helping to extend the customer’s 
System Centre environment, so they could download their 
customised image through a secure network connection. 

With their technological expertise, positive outlook, and ability to respond rapidly to  
almost any challenge, Westcoast helped Cisilion finish a huge project in record time. 

With so much going on, we kept in close contact with 
Cisilion to make sure we could resolve any issues quickly.

As Westcoast Configuration operates on its own  
network, we were able to offer a hosted extension of  
the customer’s infrastructure, adding a distribution point 
with dedicated firewall links to protect the client’s server. 

We also set up a dedicated area and developed a process 
to image around 40 machines at a time. Our rigorous 
quality control checklist ensured that each unit was 
completed to the exact requirement, every time.

This approach meant we delivered the project comfortably 
before the deadline – showing once again that when  
it comes to large-scale projects, we hold the blueprints  
for success.


