
How Westcoast fostered a successful education reseller
THE RISE OF ACADEMY ICT

Westcoast, were willing to offer  
a £5,000 credit limit to the fledgling 
Academy ICT

Academy ICT have proven  
their qualities in the field and 
have since been named as a top 
reseller by HP

Since founding the company three years ago, Brian Stoneman has been running 
Somerset-based education reseller Academy ICT, which was built upon his two decades 
of experience in the IT industry and his identification of a gap in the market. However, 
while the business is now thriving, supplying IT solutions to schools, academies and 
colleges wasn’t always an easy journey. Here’s Brian’s story.

Westcoast’s involvement with Academy ICT began very 
early into the business’ life. As a new start-up, finding  
a distributor willing to work with them proved difficult,  
as most were unwilling to take the financial risks 
necessary to offer adequate support. But then, Managing 
Director Brian Stoneman spoke to Westcoast, who were 
willing to offer a £5,000 credit limit to the fledgling 
Academy ICT; a small, but not insignificant show of 
support for a new business. This gave them the basis  
to go out and start selling, with Westcoast’s support.

On multiple occasions, Westcoast worked proactively  
to try and push Academy ICT up to the next level. First, 
the accounts team confirmed that Academy ICT only 
worked within education, which enabled Westcoast to 
place a Deed of Assignment on their behalf, allowing 
Academy ICT to ship an unlimited amount of goods  
to education customers, regardless of their credit limit.

Later on, Westcoast enabled Academy ICT to participate 
in HP’s ‘HP for Education’ scheme. After this initial 
endorsement, Academy ICT have proven their qualities 
in the field and have since been named as a Master 
Partner by HP.

But Westcoast’s support for Academy ICT was about 
more than just money. They were also offered the 
expertise and support of a dedicated account manager, 
a rarity for such a small and new account. Westcoast’s  
Carl Harvey quickly integrated with Brian and became  
a valued ally for Academy ICT, supporting their pursuit 
of new customers.



More recently, Westcoast provided a dedicated staff 
member to Brian, to support his push to win a contract 
worth £120,000 with a school. Brian was informed that 
this one staff member’s job was to make sure that 
Academy ICT won that work. Nothing else mattered, 
which was hugely appreciated by Brian and his business.

The result of Westcoast’s support is obvious to Brian.  
In three years, his business has grown from a newcomer 
to become a massively respected name, with a forecasted 
turnover measured in the millions. Westcoast have been 
alongside him and his team on every step of their journey 
and, while their incredible hard work is the crucial factor 
for their success, they couldn’t have got where they  
have so quickly without the support, trust and expertise 
from Westcoast.

I can’t speak highly enough about Westcoast.  
They’re unique in the market as they care so much more 
about what you’re capable of, rather than just looking 
at your current worth like rivals do. They’ve generated 
loyalty by showing loyalty to us; I get the sense their team 
genuinely wants to help us. It’s been a pleasure working 
with them and long may it continue.

Brian Stoneman – Managing Director, Academy IT


