
HERE TO HELP
What does the Technology Solutions Focus Team offer?



When you’re looking to grow your  
HPE business, our Technology Solutions 
Focus Team are ideally placed to help. 
Through knowledge, rapid response  
times and outstanding levels of support,  
they’ll provide the tools you need to  
make the most of HPE.

But what exactly can you expect from them?
 
That’s a question we’ll answer in this interactive  
overview document.

READY TO LEARN MORE? 
Click on one of the sections below to get started.
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TECHNICAL SUPPORT
What can the TS Focus Team offer you? 

From specialist support to the ability to borrow a member of the team,  
this section is all about the services that make your life easier.
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DEDICATED HPE 
SPECIALISTS

The team is made up of HPE specialists 
with years of experience. They know 
HPE inside-out, and will help you find 
the absolute best way of working  
with HPE to get the most out of  
every opportunity.

SPEAK TO THE TEAM

TAILORED 
SUPPORT

If you’re not sure which products to 
recommend, we’ll help you find the 
best solution at the best price point. 
That way, your customers boost their 
business with the right tools, and you 
boost your margins.

ASK YOUR QUESTIONS HERE

FINANCIAL 
SUPPORT

Get a flexible credit limit of up to 
£50,000 from Westcoast within ten 
months, giving you a chance to 
quickly build a strong trade history, 
without unnecessary risk.

LEARN MORE

££

EXCLUSIVE 
DISCOUNTS, CUSTOM 
CONFIGURATIONS

As one of the few distributors to offer HPE 
FlexOffers, we can give you access to exclusive 
build-to-order packages at discounted rates. 
That means more control and shorter lead times  
for you, and cheaper prices for your customers.

USE WESTCOAST IQUOTE

FULL SPECTRUM 
SUPPORT

We offer opportunity management 
support from end to end – empowering 
you to grasp more HPE opportunities  
and fulfil your business potential.

GET STARTED

ENQUIRE HERE

• Training that’s tailored to help you 
meet your business objectives

• HPE portal training – so you can 
make the most of every feature

• Priority access to our outstanding 
presales team

• Help in realising the full benefits 
of the HPE Partner Program

• Proactive account enablement
• Expert B2B strategy support
• Access to our Business 

Development team
• Anything else you need to make  

a deal happen. Just ask!

CONTACT PRESALES TEAM CONTACT HPE TEAM

HELP AT 
HAND

We don’t think you should wait 
days for a response. We aim to 
answer you as soon as possible. 

CONTACT US

ADDITIONAL SUPPORT

BORROW OUR 
EXPERTS

If you need technical support, our HPE 
experts are more than happy to help 
you build complex solutions for your 
customers. Clients will be left with a 
positive impression of your business and a 
solution that exceeds their expectations.

mailto:hpe%40westcoast.co.uk?subject=
mailto:hpe%40westcoast.co.uk?subject=
https://ignite.westcoast.co.uk/HPEFinancialServices
mailto:hpe%40westcoast.co.uk?subject=
https://iquote.hpe.com/iQuoteSPA/categories/root?lid=5137060989946600515
mailto:hpe@westcoast.co.uk
mailto:presales@westcoast.co.uk
mailto:hpe@westcoast.co.uk
https://tse.westcoast.co.uk/


TOOLS AND RESOURCES
Make use of an ever-expanding selection of tools that make your life easier, by supporting multiple aspects of your sales process.
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IQUOTE
HPE’s tool for building the perfect package for your customers. 
With FlexOffers, using iQuote to create custom, built-to-order 
packages enables you to get the best pricing when attach 
rules are met. 

FlexOffers isn’t available in many distributors, and it’s  
the best way to get the best price on the latest and  
greatest HPE products. 

TRY IT OUT

ARUBA PRODUCT WIZARD
Need help finding the ideal infrastructure solution? Simply 
answer a few questions and we’ll recommend the best 
networking products based on your number of users, traffic 
volume, network usage, and more. The Westcoast Aruba 
Product Wizard makes it easy to determine the right  
solution for your business.

TRY IT OUT

https://www.westcoast.co.uk/Brands/HPE/Aruba_Product_Wizard.html
https://iquote.hpe.com/iQuoteSPA/categories/root?lid=5137060989946600515


COMMUNITIES
Working with Technology Solutions, Westcoast and HPE gives  
you access to the latest updates and news you need.
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HPE SEISMIC
Get the latest news from HPE, along with useful resources 
that help make the most of opportunities.

VISIT SEISMIC

HPE GET MORE 
TOURS
This programme of interactive workshops  
is designed to help HPE channel partners  
to grow with the brand.

BOOK A SESSION

HPE GREENLAKE
HPE GreenLake empowers users to deploy faster, manage 
with more efficiency, gain better holistic insights and 
reduce operating costs through hybrid infrastructure.

LEARN MORE

ARUBA AIRHEADS
See the newest product updates, software updates,  
or just better product support in one place. Aruba  
Airheads is home to a community of professionals,  
helping each other to find the solutions they need.

VISIT THE AIRHEADS

ARUBA WEBINARS
Discover Aruba solutions and how you can pitch  
them to your customers in short and clear sales  
sessions of 30 minutes. 

VISIT

https://hpe.seismic.com
https://gmt.atrium.training/
https://ignite.westcoast.co.uk/hybridcloud
https://www.arubanetworks.com/resources/webinars/
https://community.arubanetworks.com/home


PROGRAMMES
Working with Technology Solutions, Westcoast and HPE gives  
you access to the latest updates and news you need.
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IGNITE PLUS
An exclusive programme only open to 
Westcoast Partners, Ignite Plus offers 
privileged access to a long and growing 
list of business boosting benefits.

DISCOVER BENEFITS

WESTCOAST 
COLLEGE
Available from desktop or mobile, Westcoast 
College is your go-to platform for the latest 
learning tools from HPE and Westcoast.

VISIT

WESTCOAST RISE 
AND REWARDS
Our new home for all-up training to support  
your key business priorities.

LEARN MORE

HPE SPOTLIGHT
Your central hub for the latest HPE  
promotions and offers.

SEE THE LATEST

https://www.westcoast.co.uk/Brands/HPE/Spotlight.html
https://college.westcoast.co.uk/
https://rewards.westcoast.co.uk/rise-and-rewards
https://igniteplus.westcoast.co.uk/
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FAQs
Need to know more? You can find answers to some common questions 
below. For any other questions, feel free to contact our team.

Q: What value will the  
pre-sales team give  
to my business?

A: As the first stage of the sales cycle, the team  
help to determine exactly what your customer  
needs and can suggest products and services  
to meet their requirements.

Q: I need further training 
about HPE products and 
service, where should  
I go?

A: Westcoast College is the best place to start.  
It’s packed with resources to help you.

Q: I’m struggling to cut 
through the complexities 
of hybrid IT and need some 
support. Can you help?

A: We can! Visit our Journey to Hybrid IT page to find  
out more and our team will be able to assist.

Q: I’m after a place where  
I can keep up with all 
things HPE, including  
the latest promotions. 
Where should I go? 

A: HPE Spotlight has all the latest promotions.  
It’s updated regularly, so be sure to check  
back now and again.

Q: Where can I keep up 
to date on the latest  
stock levels?

A: Our website has the latest stock, or you  
can speak to your Account Manager for  
a more detailed response.

CONTACT PRE-SALES TEAM

VISIT HPE SPOTLIGHT

VISIT WESTCOAST.CO.UK

ENROL AT WESTCOAST COLLEGE

START YOUR JOURNEY

https://college.westcoast.co.uk/
https://ignite.westcoast.co.uk/journeytohybridit/
mailto:presales@westcoast.co.uk
https://www.westcoast.co.uk/Brands/HPE/Spotlight.html
https://www.westcoast.co.uk/Servers_Storage_and_Networking
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