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Mobile Solutions
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This brochure will 
highlight the range of 
options available from 
Westcoast to aid you in 
monetising mobility. 
Through offering a range of the latest 
Mobile Solutions we want to put you 
at the forefront of the IT and mobility 
channel, supporting you to grow 
your sales and expand your mobile 
proposition.

Welcome to Westcoast 
Mobile Solutions, the home 
of everything you need in 
order to sell a complete 
mobile solution. 
Westcoast can provide a range of products and 
value added services that will enhance your 
mobile sales proposition and enable you to earn 
more margin.

With Westcoast’s extensive range of value added 
opportunities, we make it easy for you to add extra 
value to your mobility sales. The below options are 
just some of the value added services that we offer.

Westcoast aims to make everything about 
purchasing a complete Mobile Solution as easy 
and as stress free as possible, while ensuring you 
are making a healthy profit in the process. As seen 
in the image below, by offering flexible financing 
terms you can offer your customers a complete 
solution that can be purchased across a time 
frame that suits them.

 Insurance

Office 365 Devices

Accessories

Trade-in

MDM

Recycling

Leasing

PROCURE      DEPLOY MANAGE SECURE
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Finance & Leasing 
With the scale to leverage competitive financing 
rates along with innovative and flexible market-
leading investment solutions for your customers, 
Westcoast Financial Services has a huge array of 
payment options to choose from. They’re designed 
to provide you with the most convenient way 
of settling your bills and optimising the credit 
available to you, so you can spend more time 
growing your business.

Here are just a few of the benefits of purchasing 
through Westcoast Financial Services:

Trade in legacy technology
Trade in disposal technology and data wipe 
services along with valuation of legacy technology 
to assist in the move to new platforms. If legacy 
technology has value, that capital can be leveraged 
to reduce the cost of moving to your new platform, 
or simply used to invest elsewhere.
 
Overcome budgeting constraints which only 
allow for immediate requirements
Customers can future proof their business by 

accelerating years 2,3,4,5 budget into year 1. A 
potential 400% increase in spend power will 
enable customers to obtain the technology 
required to meet business goals as opposed to 
allowing current budget to dictate technology 
investment levels.
 
Customers pay nothing for 90 or 180 days
If a customer is looking at transitioning between 
platforms there may be a requirement to dual 
test systems or a desire to avoid outlay in the near 
future. Work with WFS to align your initial expense 
on a project to go live or desired first payment 
date - simply spread costs over 1-5 years and pay 
nothing for 90 or 180 days.

Device as a Service
 
Resellers want to be able to supply and install 
devices, software and services and get paid quickly 
for the project and ongoing requirements of their 
clients.

Device as a Service facilitates delivery of these 
benefits to end customers in a financial wrap 
that allows unique reseller service expertise to 
be included as well as devices and software, in a 
simple monthly bill.

Procure & Upgrade
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Why Android for your 
business?
Android powers a mobile, connected workforce, 
with multiple layers of security, comprehensive 
management and a range of devices to fit any job.

Powerful enterprise security, 
built in
Android platform security keeps your devices, 
data and apps safe through app sandboxing, 
exploit mitigation and device encryption. Google 
Play Protect actively scans each device around 
the clock and never stops learning, so you’ll 
always have the very latest in mobile security. 
Management APIs allow you to enforce policy 
controls across your fleet of devices.

Comprehensive and 
innovative management
Android makes it easy to manage the devices in 
your fleet. With one management solution for 
corporate and employee-owned devices, you’ll 
have effortless control of all your corporate data 
and apps

Devices for every business
From affordable smartphones for communication 
to ruggedized tablets for the most demanding of 
environments, there’s an Android device built just 
for you.

Deploy / The Power 
of Android at work

Android helps organisations innovate 
with its secure and flexible platform
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The most advanced enterprise-ready 
mobile computer. 
The SM15 Series mobile computer delivers real-time connectivity and 
best-in-class data capture capabilities.

 We understand your field workforce needs a stable and reliable 
mobile computer for enterprises that require anywhere, anytime, real-
time connectivity to business-critical applications and data capture 
capabilities to maximize efficiency and serve customers more effectively.

The SM15 Series is the most advanced enterprise-ready 4G/LTE mobile 
computer with highest CPU (2.0GHz, 2.2GHzOcta Core) in the world. 
Supporting Android operating systems, the SM15 Series mobile 
computer targets highly mobile frontline employees in scan-intensive 
workflows such as on-demand sales force automation, field service 
and customer engagement who require a truly mobile office with the 
modern conveniences of an all-touch smartphone and the highest 
degree of future-proofing to speed business agility and lower total 
cost of ownership. High end mobile applications can be guaranteed to 
work well on the SM15 series without barriers. The SM15 Series mobile 
computer is designed to support the most advanced connected mobile 
user experiences, facilitating large file transfers, video streaming and 
remote access to business applications quickly, so workers can more 
effectively manage a wide variety of tasks throughout the sales cycle.

M3 Mobile

Speak to Westcoast today to find out 
stock and availability. TEL: 0118 912 6000

Samsung Tablets
Samsung are the leading Android Tablet Manufacturer .Westcoast Provide a selection of Samsung 
Android tablets including such ranges as the Tab A , Tab E , Tab S2 and Tab S3.



Whether you love the 
ease of a smartphone, 
the simplicity of a basic 
phone, the efficiency of 
an Android phone, or 
want 4G or Quad-Core 
power, you’ll find just 
what you need -- and 
want. 
With sensitive touchscreens, effortless 
multitasking, intuitive controls, blazing-
fast speeds, high-resolution cameras, 
access to the latest apps and more, our 
mobile phones have available features 
that can not only help you connect, but 
can help you manage your day and stay 
entertained.

The LG Range
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Speak to Westcoast today to find out 
stock and availability. TEL: 0118 912 6000
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 Secure Business Virtually 
Anywhere, Anytime
In an era where mobile devices are increasingly 
used for business needs, LG GATE (Guarded Access 
To Enterprise) provides peace of mind to both 
corporate IT managers and employees.
 
With powerful capabilities and government-grade 
security, LG GATE creates a safe, efficient mobile 
work environment for all users.

LG Solutions
LG Gate secures and helps manage your enterprise 
data by bringing together four powerful core 
technologies, ideal for your mobile workforce.

Platform Security
Enhanced Secure Boot
• Maintain the integrity of software components at 

system boot time
• Strengthen system protection through more 

secure algorithm and longer key size SE Linux
• Enforce MAC (Mandatory Access Control) policy 

provided by SE Linux to minimize vulnerability

Enhanced Data Encryption
• Strong encryption algorithm (AES-256)
• Satisfying FIPS140-21 (U.S Federal Government 

Standard)
• APIs available to enforce encryption via device 

management application

Hardware Accelerated Encryption
• More secure encryption process than software-

based encryption
• Faster and better user experience

Enhanced Key Management2
• Encryption keys are protected from malicious 

attacks by the key derived from Trust Zone2
• Encryption keys are managed securely 

in compliance with the U.S. Federal Gov. 
requirement

TZ-based Certificate Management
• Certificates encrypted by TZ are stored in 

Android™ KeyStore for protection
• TZ manages asymmetric key pairs for certificates

Application security
Integrity Monitoring1
• Verify the integrity of user applications on device
• Notify the failures of verification to device 

management applications (e.g. MDM) and users

Secure Email
Simple Email, Contacts, Calendar, and Tasks 
syncing among devices

Simple Sync
• Recipients can only open, edit, reply, forward, 

or print the email and contents given the email 
author’s authorization

• S/MIME and IRM support
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LG VPN (Virtual Private Network)
Secure and seamless connection via major VPN protocols to enterprise intranet

• Meets FIPS140-2 (U.S Federal Gov. Standard)
• Support SSL VPN on top of Android native VPN framework
• Accommodate Advanced IPSec VPN through LG VPN solution extension
• Compatible with major VPN gateways (Examples are CheckPoint, Cisco, Fortinet 

FortiGate, Juniper, NETGEAR ProSafe, SonicWALL, StrongSwan, ZyXEL, StoneSoft, 
Windows Server)

• Enhanced Certificate Validation*

Robust validation for all certificates to protect your secure connection from spoofing 
and invalid certificates

• Validation using CRL (Certificate Revocation List)

Mobile Device Management
LG creates extended MDM APIs in Android framework so that that ISVs can leverage 
them to provide the security to meet your needs.

1. LG MDM (Mobile Device Management)

• Provide Security & Manageability of Mobile Devices Remotely. 
• Email/EAS, VPN, Wi-Fi® Configuration
• Application Management
• Security Management

2. Granular Device Control 

• Hardware control: BT, Camera, Wi-Fi, Microphone, SD Card, NFC, etc.
• Feature control: Tethering, Screen capture

3. Device Protection
 
• Wipe all data or lock the device when lost
• Strong password policies
• Rooting detection

Network Security
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Mobile device 
management 

Mobile Device Management (MDM) gives your 
customers the ability to secure, manage and 
monitor mobile devices across an entire enterprise. 
With the adoption of smart devices within 
businesses continuing to grow, mobile device 
management is growing in importance.

With leading providers such as SOTI, Microsoft, and 
Lightspeed Westcoast can offer an MDM solution 
to cater for your customers’ needs.

Cloud 
services 

Westcoast have been an early adopter of 
Microsoft’s CSP Program, and in that time we’ve 
helped hundreds of resellers develop their cloud-
based solutions suitable for their customers.

With our dedicated Cloud Team, made up of 
experts in Microsoft services and the many attach 
services that are offered through CSP we can offer 
a broad range of solutions for partners that can fit 
the majority of end customers’ needs. Westcoast 
is also home to our award- winning enablement 
scheme: The Nebula Program.

The Nebula Program has been designed to build 
and enhance your cloud portfolio, and to assist 
you in generating a strong recurring revenue while 
reducing your overhead costs. The program is 
delivered through wide-ranging events, as well as 
smaller sessions and on- demand webinars where 
individual products are covered such as Office 365 
and Microsoft Azure.

On top of being specialists in all aspects of cloud 
computing, Westcoast’s Cloud Team also offer 
24/7 support with SLA’s to ensure all quotes and 
enquiries are actioned efficiently and effectively. 
Throughout the whole CSP process the team 
provide support at every level to both you and your 
customer. You can also white-label our support 
should you wish and offer it out as a benefit to your 
customers, giving peace of mind to both parties.

Westcoast offers partners their very own CSP 
Marketplace, which makes it quick and easy 
for resellers to add or remove licences for their 
customers and also download reports on service 
usage. On top of providing a full guide on how to 
use the CSP Marketplace, we also offer one-to-one 
walkthroughs to ensure that you’re well equipped 
to fully take control of your cloud business.

Westcoast is already the first choice for thousands 
of its customers, so get in touch with us to see how 
we can become your Cloud Distributor of choice.

Manage



SOTI MobiControl makes 
enterprise mobility 
management easy. 
It simplifies the security and management of your 
business critical mobile devices and applications, 
as well as your intelligent IoT endpoints.

Multi-OS Capable
Secure and manage all of your mobile devices 
and intelligent IoT endpoints (Android, iOS, Linux, 
macOS and Windows) from a single, integrated 
user interface.

Rapid Deployment and Provisioning
SOTI MobiControl deploys devices quickly and 
correctly 

Get mobile devices into the hands of your workers 
faster, and make sure they are setup according 
to company mobility policies. Provision devices 
remotely using profiles and packages based on 
user role or geographic location. Use SOTI stage 
and third party solutions (Apple DEP, Android O 
zero-touch enrolment, Samsung KME, Windows 
Autopilot and Zebra StageNow) to simplify device 
deployment.

Remote Support 
SOTI’s remote control technology ensures remote 
controlling/viewing devices is possible even when 
internet/network connectivity is a challenge

Remote control/view devices on any HTML5-based 
web browser from 150 different manufacturers. 
Support the devices that best meets your cost, 
operating system, form factor and security 
requirements.

SOTI MobiControl reduces worker downtime 
Use integrated productivity tools and remote 
support features that reduce worker downtime 
and keeps them focused on their work. Remote 
support features such as remote view / remote 
control, file synch, and 2-way chat, fix device and 
application problems quickly. 

SOTI MobiControl manages content and 
applications 
Employ the complete suite of mobile content and 
application management tools to empower your 
workers. Use SOTI Hub to secure content on the 
device and SOTI Surf for secure mobile browsing.

Content Management
SOTI Hub and SOTI Surf containerize corporate 
files and web content. IT staff set data leakage 
prevention (DLP) rules and use LDAP integration 
to control who sees what files and websites, and 
what they are allowed to do with them on the 
mobile device.

Device and Data Security
IT administrators prevent rogue applications and 
malware by controlling exactly what can or cannot 
be installed on a device. Authentication and 
password features protect mobile device assets, 
and encryption keeps corporate content private.

TEL: 0118 912 6447    WEB: www.westcoast.co.uk/mobilesolutions 11
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Filter, monitor and report 
every device - all in the cloud
You’re going 1:1, adding a variety of devices in the 
classroom to power learning. Now, you need to 
make sure it’s paying off. With Relay, you get the 
insights you need to understand and maximise 
the use of those devices, keep users safe and 
increase the educational return on your technology 
investments. Relay has everything you need to 
make decisions to enhance technology use, report 
up to administrators, present to the board, reassure 
concerned parents, and empower teachers and 
direct students on appropriate use. Plus, Relay 
powers learning on any device any OS and takes 
minutes to get started.

Lightspeed Mobile Manager 
for Education - Make 
managing all your mobile 
devices simply
Over-the-air management of your multi-OS devices 
saves you time and money, ensuring that devices.
Have appropriate policies and settings so that 
they’re ready for use in learning — in the classroom 
and out.

Since 1999, Lightspeed Systems has provided smart solutions for school networks, 
working to make learning safe, mobile and easily managed. With our K-12 school 
partners, we have helped protect and engage more than 10 million students 
around the world.
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Device Management is not 
security
When it comes to managing your mobile device 
population, the focus tends to be on using a 
mobile device management or enterprise mobility 
management solution to configure the device, 
distribute applications and troubleshoot user 
issues. But how can you also actually protect your 
devices from internal and external threats, as well 
as quickly and effectively respond if an incident 
occurs?

MDM solutions may allow you to remotely lock 
a device if it is lost or stolen, but that becomes 
useless when you are facing insider threats 
or savvy criminals, as PIN codes can be easily 
overridden. Another common blind spot of 
device management solutions is their inability 
to assess device vulnerabilities and your overall 
security posture, which would allow you to target 
remediation rather than viewing incidents in 
isolation.

Strengthen mobile security & 
compliance with self-healing 
endpoint visibility
Absolute complements device management 
solutions by focusing on securing both the device 

and your sensitive data. If a device is stolen, for 
example, it can be remotely frozen at the firmware 
level with a targeted message displayed. Unlike 
MDM solutions, which simply lock the device and 
display the existing passcode, this action cannot 
be overridden, not even by the original users 
themselves who may now be an insider threat. 
This renders the device becomes useless, with 
no commercial value and no possible access to 
sensitive data. Even if the device is reset, it remains 
frozen.

Absolute’s mobile solution also allows you to focus 
on exactly what needs attention from a security 
perspective, instead of looking for a needle in a 
haystack. You can also track the device location 
and create geofences or any other custom alerts 
to be notified of any suspicious activity suggesting 
the device may have been compromised. If 
you need to investigate an incident, Absolute’s 
Investigations team can help you determine the 
cause and recover a device if necessary. Absolute 
also provides unrivalled visibility to assess and 
quantify the vulnerabilities of your Android 
device population, alongside Windows, Mac and 
Chrome. Absolute allows you to evaluate your 
overall security posture, so you can prioritize your 
available resources accordingly and target specific 
remediation actions.

Secure / Absolute DDS for Android 
Absolute for Android Expands your endpoint visibility beyond 
the limits of MDM



Margin on any piece of technical hardware is almost always slim, with costs continuing to rise and your 
competition continuing to force down the sales price. This is why it’s key that you have an easy way to 
bolster your profit margins – and accessories should be your answer.

Westcoast’s accessories portfolio is always expanding, continues to grow so you can continually attach 
the latest accessories with your device sales.

Westcoast can put you in touch with another reseller to help with your airtime requirements. With the 
trend towards decoupling of airtime and device you no longer need to understand the complexities of 
airtime commissions to sell mobile solutions.

Accessories
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Mendit’s warranty plus 
mobile offering peace of 
mind for you and your 
business
Mobile Technology is an integral part of today’s 
businesses. It allows organisations to manage 
their business 24x7x365, providing employees 
with access to emails, schedules and other 
important business matters. Unfortunately, mobile 
technology is not indestructible and with regular 
use brings the risk of breakdown and damage 
incidents.

Warranty Plus Mobile not only fully covers your 
handset for breakdown or component failure but 
also for those unforeseen incidents that can result 
in damage i.e. smashed screen or liquid damage**. 
In the event of a damage incident, our promise 
of an Ultra-Low repair cost that includes postage 

reduces the burden of cost and provides a fast and 
efficient service to have your handset returned to 
you in the shortest time possible.

When compared to similar insurance type 
products, MendIT Warranty Plus Mobile is 
significantly cheaper, whilst our repair promise 
charge of only £40 is lower than most excess 
payments typically charged by insurance providers.

What’s covered: 

• Damaged screen
• Home button
• Battery life
• Back cover
• Charging port
• Volume button
• Headphone socket
• Microphone wifi antenna
• Cameras front/back
• Liquid damage/write-off*

*LIQUID DAMAGE/WRITE-OFF. In the event your handset is a total write off due to extensive damage or through excessive liquid damage an additional charge of £60 will be 
levied and a replacement handset will be provided. Replacement handset will be brand new or of the same age and condition as the original.



Start offering Surface as a Service
Surface as a Service is a solution from Westcoast that allows you to offer 
Microsoft Surface devices, accessories and support on a subscription basis 

to your customers, all under one monthly bill.

Tel: 0118 912 6000  |  Email: surface@westcoast.co.uk   |  Web: www.westcoast.co.uk/surface

Devices

Surface Pro
Surface Book 

Surface Laptop
Surface Studio

Software

Microsoft 365
Dynamics 365

Azure Cloud Services
Office 365

Accessories

Pen
Keyboards

Mice
Headsets
and more

Services + support

Imaging
Asset tagging

Warranty
On-site support

and more

Simple and completely customisable to the needs of your customer. 
For more information about Surface as a Service, contact Westcoast today. 

Customised software + hardware offerings
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